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Introduction:

Throughout American history, the general public’s access to even basic health care has 

been an ongoing challenge. Contributing factors include the inability of many to gain coverage 

for preexisting conditions, the inability of working families to qualify for employee health 

benefits, and the fear of the cost because of poor socioeconomic situations. The question before 

us as a nation currently is this: “Are we a country that’s defined by values that say access to 

health care is a commodity awarded to only the highest bidders?” (President Obama, 9 June 

2015). Or are we a country that believes that health care is a right for all? According to the 2014 

United States Census Bureau, the nation’s poverty level was 14.8% which equates to roughly 

46.7 million people living in poverty. The Census Bureau poverty line is based on a family of 

four with an annual income of $27,230. The Census additionally noted, however, that 89.6% of 

citizens have health coverage in some capacity (United). That being said, why are we not at a 

100% healthcare coverage for all, and why do we not focus more on the care and wellbeing of 

our citizens who live on the margins of society?

While The Affordable Care act and Catholic Health Organizations have begun to shift the 

healthcare moral compass, from privilege to right, many Americans do not agree and do not 

choose to help pay for healthcare for others; indeed, paying for others is the “objectionable” 

change implemented by the Affordable Care Act. The ideology of the Catholic Health Services, 

however, finds it morally objectionable not to care for the sick and the vulnerable, therefore, it 

focuses the moral compass on how to better serve those in need. A moral compass, for the 

purposes of this thesis, is one’s personal ability to choose between right or wrong. I question why 

the decision to provide health care has been deemed wrong by a subset population and not 

strongly challenged by the other side? If the topic were providing public education to children
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across the United States, the resulting depth of debate and challenge would be much less than 

that seen about the ACA. The future picture is not yet clear, and people still live on society’s 

margins, but by implementing a moral compass shift, we can start to perceive what it will take 

for all people to have healthcare access. Health care is not a commodity or a measure of 

privilege; it is not only a human right, it is also a moral one. Today the Affordable Care Act and 

Catholic Health Organizations work to move the moral compass from one of a privilege to one of 

human rights. In this thesis, I will define this compass and explain first how the Affordable Care 

Act advanced a change in law that began the compass shift. My thesis will also show how 

Providence Regional Medical Center in Everett, WA, has answered the changes made in the law. 

By leading first with its mission, as it has for decades, Providence highlights how the law and 

also healthcare establishments push for justice in the American health care system. To show the 

progression of shifting this moral compass, this thesis will examine the history of health care in 

the United States, the moral arguments raised in healthcare, the economics of health care and the 

translation of faith based health healthcare models to secular ones. To provide background and 

specific situations, I will use qualitative information from personal interviews and blogs obtained 

to give firsthand accounts of the impact that the new law is having on citizens.

Review of Literature

There have been discussions and debates examining the implementation of the ACA, 

spanning college campuses to Capitol Hill, even before the law went into effect. It is difficult to 

miss the subject on the daily news and it is front and center in the current presidential race. A 

long overdue result of these examinations around the country has highlighted questions on issues 

of morals and ethics related to health care, whether outright or in sub context. Many opinions 

range about the new law, but few condensed explanations help the public better understand its
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p u r p o s e  a n d  i t s  p r o p o s e d  o u t c o m e s .  W h i l e  t h e  l it e r a t u r e  p r o v id e d  c o v e r s  m a n y  o p in io n s  a n d  

t h e m e s ,  t h is  r e v ie w  w i l l  f o c u s  o n  f o u r  m a in  s u b je c t s :  t h e  h i s t o r y  o f  h e a lt h c a r e  i n  A m e r i c a ,  th e  

b u s in e s s  o f  h e a lt h c a r e ,  t h e  d e f in i t io n  o f  t h e  n e w  A C A  la w ,  a n d  h u m a n  r ig h t s  i n  t h e  c o n t e x t  o f  

h e a lt h c a r e  a c c e s s .  A l t h o u g h  e n d le s s  a m o u n t s  o f  l it e r a t u r e  p e r t a in  t o  t h e  A C A  a n d  h u m a n  r ig h t s ,  

t h is  p a p e r  p r i m a r i l y  a d d r e s s e s  th e  m o r a l  c o m p a s s  o f  A m e r i c a n  h e a lt h c a r e .

Historical Roots of Healthcare in the Unites States:

T h e  c o n c e p t  o f  U n i v e r s a l  H e a l t h  C a r e  i s  n o t  n e w  i n  t h e  U n it e d  S t a t e s .  T r a c i n g  i t s  

h i s t o r i c a l  r o o t s  d e f in e s  w h e r e ,  a s  a  c o u n t r y ,  w e  h a v e  b e e n  a n d  o u r  c u r r e n t  p o s i t io n  r e g a r d in g  

a v a i l a b i l i t y  a n d  a c c e s s  t o  h e a lt h  c a r e . I n  1 9 9 9 ,  K a r e n  P a l m e r  c r e a t e d  a  s u m m a t iv e  o u t l in e  i n  th e  

a r t ic le  “ A  B r i e f  H is t o r y :  U n i v e r s a l  H e a l t h  C a r e  E f f o r t s  i n  t h e  U S , ”  a n d  w h i l e  m a n y  s im i l a r  

a r t i c le s  a re  p a r t is a n  i n  n a t u r e ,  P a l m e r  p r o v id e s  a  b ip a r t i s a n  a p p r o a c h  t h a t  h i g h l i g h t s  s t r e n g t h s  a n d  

w e a k n e s s e s  f r o m  b o t h  s id e s ,  t h e r e f o r e  a l l o w i n g  f o r  a  c r i t i c a l  e x a m in a t io n  o f  w i n s  a n d  lo s s e s  in  

p r o g r a m  d e v e lo p m e n t .  H i s t o r i c a l  t i m i n g  h a s  s tu n t e d  t h e  im p le m e n t a t io n  o f  a  s u c c e s s f u l  s y s t e m , 

a n d  in  t h e  e a r ly  1 9 0 0 ’ s a n y  a t t e m p t  t o  in t r o d u c e  s y s t e m s  s i m i l a r  t o  o n e s  i n  E u r o p e ,  s p e c i f i c a l l y  

i n  G e r m a n y ,  w a s  “ b u r ie d  i n  a n  a v a la n c h e  o f  a n t i - C o m m u n i s t  r h e t o r ic ”  ( P a l m e r  3 ) .  T h r o u g h  th e  

1 9 4 0 ’ s, m o v e m e n t s  t o  i m p le m e n t  a  n a t io n a l  h e a lt h  in s u r a n c e  w e r e  h i g h l y  p o l i t i c i z e d  b y  t h o s e  in  

p o s i t io n s  o f  p o w e r ,  b u t  b e c a u s e  t h e  m o v e m e n t s  n e v e r  w o n  p o l i t i c a l  g r o u n d ,  u n i v e r s a l  h e a lt h  w a s  

u n a v a i l a b l e  t o  t h e  A m e r i c a n  c i t i z e n s .  H o w e v e r ,  i n  t h e  p a t h  t o  a  m o r e  j u s t  h e a lt h  s y s t e m ,  w e  

m u s t  u n d e r s t a n d  t h a t  “ t h e  in s t i t u t io n a l  r e p r e s e n t a t iv e s  o f  s o c ie t y  d o  n o t  a lw a y s  r e p r e s e n t  t h o s e  

t h a t  t h e y  c la i m  t o  r e p r e s e n t ”  ( P a l m e r  6 ) .  I n  c o n t r a s t  t o  t h e  u n e v e n  p o l i t i c a l  p o s i t io n s  a n d  p o l i c ie s ,  

f a i t h  b a s e d  o r g a n iz a t io n s  h a v e  t a k e n  a  s t r o n g  p o s i t io n  i n  h e a lt h c a r e  d e v e lo p m e n t .  M o d e l s  f r o m  

t h e  p a s t ,  p r e s e n t ,  a n d  f u t u r e  h i g h l i g h t  a  d iv e r s e  a p p r o a c h  t o  c a r i n g  f o r  a l l  p o p u la t io n s .  I d e n t i f y i n g
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the need to care for the poor and the vulnerable shifts the focus from profit and insurance to that 

of an inclusive approach to care.

The case study of Mother Joseph and the Sisters of Providence, outlined in The Bell and 

the River by Sister McCrosson, reveals the comprehensiveness that comes from a collaborative 

approach of government and faith. Five Sisters set out to meet the demands to care for the poor, 

sick, and the orphaned, an act desperately needed because of the vast growth, development, and 

conflict over land in the West in the mid-1800’s. Heading through the Northwest frontier, 

surrounded by the ongoing power struggles for land between the indigenous tribes and the white 

soldiers, the Sisters were thought to be in constant danger. However, Captain John Mullan who 

was charged to oversee the roads between Walla Walla and Fort Benton stated, “The only 

good.. .that I have ever seen effected among these people has been due to the exertion of these 

Catholic missionaries” (McCrosson 138). While the government fought to push the indigenous 

tribes farther and farther from their land, the Sisters grappled with how they could further extend 

their services to them. They saw their acts as their calling from God to help and heal the 

marginalized.

Who and What Defines Health?

Defining both health and medical need is difficult, and the difference becomes the 

controversial crossroads when stating that healthcare is a right. There are multiple interpretations 

and definitions of “health” creating the push- pull reaction to the questions and requirements of 

what some deem as essential medical care. This definition of health drives not only the payment 

decisions of insurance companies, but public opinion as well. How broad should the term 

“health” be? Should it encompass “mental health, emotional health, and social well-being?” (Hill
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450). Constitutional arguments abound about what should or shouldn’t be covered under the new 

Affordable Care Act, and these studied arguments challenge the government, insurance agencies, 

and healthcare organizations. B. Jessie Hill argues that when we step back and evaluate all that 

the term healthcare can encompass, and the challenges of the new law, we can understand the 

charge before the government to determine the just rights of the people under the new mandated 

coverage. Additionally, because of the lack of definition of health, the subject becomes 

camouflaged in morality, in terms of cost vs value, and also in terms of what is defined as 

necessity and rights.

Those in positions of power must define what is evenhanded and what is not as they 

study any resource distribution of health services. First, they need a means to measure the social 

justice implications of inconsistent healthcare distribution before they can focus on the fact that 

all people in need, especially those in lower socioeconomic situations, do not have the same 

access as those in higher socioeconomic levels. Understanding that equity and equality are not 

the same thing is the premise that Braverman and Gruskin assert in their article “Defining Equity 

in Health.” They argue that defining equity can help create criteria that can facilitate 

measurements, shedding light on inequitable distribution of benefits.

Capabilities:

Healthcare as a right is not a new ideology. Conversations and writings dating back to 

early Western philosophers have indicated for centuries the need to protect physical and mental 

abilities, and they expressed that laws of nature exist to protect all citizens. Thomas Papadimos 

unpacks this concept in Healthcare as a Right, not a Privilege: a Construct o f Western Thought 

published in 2007, before the Affordable Care Act was installed. He connects the dots between
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those in lower socioeconomic situations and professional health care. He argues that these people 

have fewer opportunities and access to care which results in their higher risk to poor health. He 

believes a strong advocate to help move the pendulum for change is found within academic 

medical centers, the facilities that historically see the highest volumes of financially 

compromised patients. He also asks the larger question of what it means to say we will give 

access to everyone. Regardless, he recommends change and argues that we are capable of action 

to create change.

All lives matter, and everyone has the right to dignity. Dignity includes living our lives 

with the ability to develop our individual capabilities and potential. Martha Nussbaum outlines a 

comprehensive model which calls policy makers’ attention to the importance of a list of Central 

Capabilities in the work of social justice. In Creating Capabilities, Nussbaum argues that if one 

capability is compromised, the overall wellbeing of the individual is compromised. The main 

goal of this approach is to teach the understanding that everyone has a right to equal dignity, and 

that includes healthcare.

Healthcare Right vs Privilege: What is the Moral Argument?

Access to health care is a right not a privilege, and not acting on this belief presents the 

moral dilemma that stands in the way of progress. A collaborative approach between 

government and those not only providing, but most important, those receiving care, is 

imperative. Everyone is in a unique state with their personal health, similar to the uniqueness of 

their intelligence and capabilities, but regardless our unique differences, health care should be a 

right for all. Efrat Ram-Tiktin uses the Human Development Approach to question who 

determines a person’s level of health and argues, “How should we prioritize between one worse
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off patient” (Tiktin 343), and another when we distribute health benefits. The “healthcare” 

policing of individuals is an unjust and immoral approach to determining the level of health 

coverage one should have access to. When evaluating health care, caretakers should work under 

the mantra that “personal responsibility and effort extended to preserve a healthy lifestyle are not 

relevant criteria for people’s entitlements to health care” (Tiktin 350).

To promote the right of health care, we must adopt the concept of neighborly love. 

Humanizing current policy and perception comes when we can realize that “love’s relevance 

extends far beyond the interpersonal to the social structural” (Moe-Lobeda 177). As global 

citizens, we are all each other’s neighbors. The moral compass for change already exists in our 

society; however, society has yet to fully understand, accept, and work to change the reality of 

the current negative state of humanity. This requires all to remove moral blinders to begin 

sustainable change in our marginalized communities. Interruptions to success in this process 

comes when people in positions of power neglect to recognize that less inclusive social 

perspectives have a human cost.

The Affordability of the Affordable Care Act:

The out of pocket expense of health insurance is out of reach for a large portion of 

Americans who do not have employer- provided insurance or who do not qualify for government 

subsidies and coverage. The expected cost for the nation is 1.76 trillion dollars (Stark) in the first 

ten years of the Affordable Care Act policy; however, the individual tax in 2015 for not 

obtaining coverage “begins at $ 95/year and rises to $700 per year after three years” per person, a 

small amount in comparison to an individual policy (Stark 2) . While the ACA in its current state 

helps many who can afford it, there are many who still simply cannot afford it, and it is those
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who then must pay a fee/tax for being uninsured. Dr. Stark offers research proving such gross 

economic gaps for the poor and underserved stating that “as implementation continues, the ACA 

will continue to adversely impact and severely restrict choices for virtually everyone in 

Washington State” (Stark 11), though his findings go beyond the residents of Washington State.

The lack of health care coverage actually increases the amount of medical debt carried by 

uninsured individuals because they still have medical needs and must pay for them. In 2013, at 

least 61% of uninsured people claimed expense as the main reason for not carrying coverage 

(Kaiser). Additionally, the expansion of Medicaid does not apply to all United States residents, 

nor does it fully cover the gap of those eligible for it under the 138% poverty line. The result is 

that people delay seeking health care for fear of incurring more bills and can become statistics 

for Keiser’s research that finds that the “uninsured are less likely than those with insurance to 

receive preventative care and services for major health conditions and chronic diseases” (Keiser 

2). The Keiser Foundation argues the cost of health care will increase if coverage does not close 

the gap to provide access to preventative, non-catastrophic coverage and care. Reduction in 

health expenditures will occur for individuals and hospitals alike when the U.S. achieves 

equitable distribution of care.

Healthcare Marketplaces/Co-ops: A Different Approach to Coverage in the Era of the 

Affordable Care Act:

Creative approaches to coverage may step up to cover gaps and provide access that 

traditional insurance approaches cannot. For example, medical co-ops provide a model in which 

members contribute to a general fund that is then accessed, within the prescribed parameters, to 

cover the cost of care. These organizations provide a lower cost option to traditional medical
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insurance. Another available one is a faith based option for those with like-minded belief 

systems. Medi-Share requires a strict profession of faith (Christian) for an applicant to qualify, 

which limits its access to populations of different faiths and beliefs and creates natural 

restrictions.

During this time of change and transition in health insurance requirements, medical co

ops have offered a viable option. Operating as non-profit organizations with the vision of 

“putting needs of people ahead of profits” (Herrick), they reach those in the gaps. Herrick’s case 

study shows, however, that these co-ops may not operate to potential and may fail because of 

their precarious financial structures and their tendency to over-enroll. Co-ops must revamp their 

models if they hope to create a viable market share and maintain their humanitarian vision.

The Business of Healthcare:

To unpack the human and economic costs of health care, the government and healthcare 

systems must come together to understand the current status of those who are insured versus 

uninsured and question why are there so many left in the gap, from there they need to commit to 

how the system bridges that gap. It is a complicated, ever changing picture because everyone’s 

current health status “has the potential to be a source of a number of different traps” (Banerjee 

43). Part of the business side of healthcare, then, is to determine what other factors impact 

individuals’ overall health, so the entire “health” consideration goes beyond the availability of 

coverage. The healthcare needs of all are important, and that also includes the economics of 

serving all, even those on society’s margins. Making major changes will influence the healthcare 

industry as a whole, but they are changes needed to improve the overall health care system.



Butts 11

Balancing the market demands and the role of Catholic values in health care can often 

appear even more of a tug of war. It is imperative to define the role of Catholic values because 

“Catholic health care, the largest not-for-profit provider of health care in the United States” 

(McDonough 34) is an institution that has great ability to examine how we, as a nation, use the 

market to influence care. However, while the market may determine how health care is funded, 

the role of the Catholic Church is to influence that health care access is available to all and that 

the distribution is equitable.

Understanding the New Law:

At first, many questioned The Affordable Care Act and its personal impact on American 

citizens. With nearly 11,000 pages in the final document, it seemed unreadable, and Americans 

needed a short cut to the meaning of the new law and to its potential impact. What is important to 

note is “Obama Care was created first and foremost to help the uninsured. (Tate 45). In the 

Obama Care Survival Guide, Nick Tate covers sixteen of the new law’s largest subject titles to 

provide realistic, unbiased, hands-on advice to those purchasing new exchange plans. Tate 

asserts that it is crucial that those interested be informed so as to make the best decision for 

themselves, both economically and financially.

Structural Violence:

Not having access to equitable resources is a form of structural violence; when official 

social structures in place and supported by law, policy, and government prevent citizens from 

reaching their potential, these are violent structures. Paul Farmer and a group of researches in 

Structural Violence and Clinical Medicine suggest structural interventions so as to reduce poor 

patient health outcomes resulting from their lack of access to appropriate care. They further
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suggest change in perception from one in which healthcare is a commodity to that of a universal 

health approach which will focus not primarily on finances and which also charges physicians 

with taking the lead in the movement for structural change.

The subject of human rights in healthcare here in the United States, as a field of research 

and advocacy, has been limited. Healthcare has been wrapped in the context closely aligned with 

law and therefore tied to power. What is needed is a shift of the healthcare discussion and 

agenda, bringing it back to the structure of human rights. Paul Farmer argues in Pathologies o f 

Power: Rethinking Health and Human Rights that “claims that we live in an era of limited 

resources fail to mention that these resources happen to be less limited now than ever before in 

human history” (Farmer 1493). This fact validates that our current approach of focusing 

primarily on finances and not on protecting human rights will lead to further marginalizing of the 

poor and the vulnerable.

Healthcare as a Right:

In the Lance Gable’s article, “Patient Protection and Affordable Care Act, Public Health, 

and the Elusive Target of Human Rights,” he states that “March 2010 represents a significant 

turning point in the evolution of health care law and policy in the United States” (340). Although 

the Affordable Care Act (ACA) does not commit or infer the language that healthcare is a right, 

its framework provides an opportunity to expand that conversation. Gable further believes it 

gives the opportunity to transition the concept of making insurance available to all citizens into 

the concept that all citizens have a right to healthcare. Gable also asserts that much of the work 

done by the ACA provides the first step in the right to health and to healthcare.
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President Obama has declared in multiple speeches that healthcare should be available to 

all Americans. In contrast to Gable’s assumptions, that our policy edges away from the term 

“right,” Mahiben Maruthappu his and partners challenge his position in their work Is Health 

Care a Right? Health Reforms in the USA and their Impact upon the Concept o f Care. They 

argue that the inception of the Affordable Care Act came directly from a rights’ based approach. 

They highlight that U.S. health coverage in the US prior to the ACA lacked an ethical and rights’ 

base. However, Gable and Maruthappu do agree that as a nation we are now positioned to make 

strides in furthering this discussion in a rights- based context.

Time for Change is now:

The cost of healthcare has reached historically high numbers, partly due to patients being 

sicker when they present for care. There are other contributing factors as well. The economics of 

healthcare is a key motivator for changing our approach, and in doing so for making healthcare 

more accessible and affordable. It is now reaching populations it has not in the past. Sister Carol 

Keehan assisted in creating a vison that not only fosters Catholic traditional values, but also 

addresses the economics of reform and explains how reform itself can have positive outcome.

She enlisted the talents of Americans to help draft and implement the reform, and in her Yes!

The Time is Now, Keehan rallies interfaith and secular participants to take part in the movement 

to change history and the direction of healthcare.

The purpose of this review is to provide the reader a baseline of information 

encapsulating policy, business, and human impact. It also presents a high level explanation of the 

new law and highlights the gap between the business of healthcare and the compassion for those 

it is meant to serve. It is a complex subject and will require much work to study the connection
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between morals and finances that compete for healthcare monies. It will also require examining 

the structurally violent framework that our country’s healthcare industry has operated under for 

decades.

Historical Significance in Health Care

Looking back, we can see that healthcare had a long and curious history in the United 

States, and technological developments plus advanced scientific knowledge have completely 

changed the field from its early days. With advancement, however, questions arose. Who would 

pay for care as prices began to climb and as doctors expected fees with services; however, the 

question of access and rights had not yet been constant in the conversation. Between 1910 and 

1920 the medical profession was becoming very prestigious as incomes continued to rise. In the 

1930’s, President Roosevelt pushed for health insurance on a national level but lost to internal 

political conflicts. However, on January 11, 1944 during WWII, President Roosevelt returned to 

the table to declare a Second Bill of Rights. He noted that growth was evident and that 

“economic truths have become accepted as self-evident” (Heritage 8). It was inclusive to all 

citizens no matter race or creed, and proclaimed for all “the right to adequate medical care and 

opportunity to achieve and enjoy good health; and their right to adequate protection from the 

economic fears of old age, sickness, accident, and unemployment” (Heritage 8). This amendment 

is the first glimpse at government’s defining healthcare as a right. In 1948, the Universal 

Declaration of Human Rights (UDHR) was introduced, and its Article 25 states, “Everyone has 

the right to a standard of living adequate for the health and well-being of himself and of his 

family, including food, clothing, housing and medical care and necessary social services, and the 

right to security in the event of unemployment, sickness, disability, widowhood, old age or other 

lack of livelihood in circumstances beyond his control” (Universal). And again in 1966, the
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International Covenant on Economic, Social and Cultural Rights, Article 12, section 1 allows, 

“The states, Parties to the present Covenant, recognize the right of everyone to the enjoyment of 

the highest attainable standard of physical and mental health,” and it further states in section 2, 

part D, allowance of pre-existing illness or “the creation of conditions which would assure to all 

medical service and medical attention in the event of sickness” (International 3). Sadly, these 

documents show great purpose but are not legally binding. The reality is that “Constitutional law 

in the United states, unlike many other democracies, provides no general right to health care or 

health insurance” (Starr 131). The closest we get to a rights’ based system is with Medicare and 

Medicaid which appeared in 1966; however different presidents have pushed for change only to 

receive significant political pushback, which highlights a lack of attention to healthcare rights. 

There has, however, been a shift in focus on the political side to that of profitability and the 

market share occupancies of health care, ironically centering the health care conversation on 

politics and economics rather than on the human rights of our citizens to healthcare.

Shift Forward:

As time has moved forward so has the momentum of change in the world and its inner 

workings. Technology has shortened the time- space gap, we are now able to deliver goods and 

services quickly to all corners of the world, so through globalization, one might also assume that 

the U.S. could deliver ready access to healthcare. However, globalization has not only increased 

corporate profits, but has also led to the question posed by Amartya Sen in the article How to 

Judge Globalism, “The question is not just whether the poor, too, gain something from 

globalization, but whether they get a fair share and a fair opportunity” (Lechner and Boli 24). 

Having that question put in front of me deepens my desire to unpack the human cost of
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globalization, especially in medicine. The availability of technology and care practices should 

promote not only more access but more affordable access.

Globalization has many definitions and interpretations, but at its core it is “about increasingly 

interconnectedness character of the political, economic, and social life of the peoples of this 

planet” (Groody 13); it should be used as a tool for openness to change in perception and not 

used as a tool to stall development of socioeconomically compromised communities. In fact, it 

“could be used to represent the aspiration of a world community that respects universal standards 

of fundamental human rights and is characterized by a sensitivity to the need for global solidarity 

and a recognition and acceptance of sociocultural differences” (Hamelink 30). We have 

politicized and capitalized growth and development for profit, and in the process, both private 

and governmental agencies have prevented those most in need the opportunity to achieve good 

health. Growth and development and the process of globalization may promise more advanced 

medical techniques and practices; however, it is “the inequity in the overall balance of 

institutionalized arrangements which produces very unequal sharing of the benefits of 

globalization” (Sen 24). For the U.S., the most industrious nation on the globe, the human cost 

imposed by this imbalance is unacceptable.

Paradox of Policy

Why the disinterest in our citizens’ health and healthcare access? Kevin Palmer presents 

in his article “A Brief History: Universal Health Care Efforts in the US, ” that universal 

approaches have failed because of “interest group influence (code words for class), ideological 

differences, anti-communism, anti-socialism, fragmentation of public policy, the entrepreneurial 

character of American medicine” (Palmer 5). However, in 2010, the U.S. healthcare industry
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made a dramatic shift. The Affordable Care Act was introduced as law, its goal to make 

insurance more accessible and affordable to all Americans, not just to a privileged percentage. 

This act finally begins the shift in conversation. Though not posed as a human rights initiative, it 

hinted at the concept. President Obama led simply by expanding access to coverage, making the 

nation and its citizens accountable for their care to reduce the pull on the emergency 

departments. He trusted that this approach would reduce overall health care costs, and that a 

reduction in mortality for all could be more achievable. He understood that for this equation to 

work, we Americans must make preventative care more accessible, which he hoped would occur 

through the process of enacting the ACA.

Robust arguments oppose the Affordable Care Act (ACA). In policy development and 

implementation, push and pull influence all. When the national discussion includes whether the 

government should or should not be involved in healthcare, people stand strong in their opinion 

on both sides. Anne-Marie Slaughter addresses the paradox of policy movement in her article “A 

New World Order,” in which she acknowledges the proverbial tug of war in governmental 

decision making. Instead, America could use a world ordered conceptual framework to help 

equitably distribute goods and services including that of basic healthcare, but of course, that is 

not yet in the conversation either. The paradox? We acknowledge that “we need more 

government on a global and a regions scale, but we don’t want the centralization of decision

making power and coercive authority so far from the people actual to be governed” (Slaughter 

286). We want it on our terms; we want to be involved. Well and good, but as a collective whole, 

do we use justice and morality as foundations for our decisions, or do we use finance and 

individual privilege?
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Many argue that the Affordable Care Act is unconstitutional. In the book Why 

Obamacare is Wrong for America, a team of authors, Grace-Marie Turner, James Capretta, 

Thomas Miller, and Robert Moffit state that “Obama Care imposes an unprecedented mandate on 

individuals to purchase government-approved health insurance” (Turner 163). I challenge these 

authors and ask them who then is responsible for American healthcare, especially if Americans 

cannot buy existing premiums on their own. This mandate argues that it builds an “accountability 

layer” in a system that has no system of universal care. The Supreme Court itself has many times 

seen the question of healthcare constitutionality. In 2012, the court struck down an effort to 

repeal the ACA law because of its particular language. In this argument, citizens would pay a 

penalty for not having insurance; however, the Supreme Court ruled that “Obamacare was 

declared a tax and not a mandate, and was therefore declared constitutional” (Obamafacts). The 

Supreme Court delivered its second ruling in June 25, 21015, when it declared subsidies legal. At 

the time of this thesis writing, the Supreme Court has deemed the Affordable Care Act 

constitutional. But the question still remains is how American citizens feel about the new law 

that impacts them.

Public Feedback

To discern what American citizens really feel about the new ACA law, I researched and 

discovered three helpful blogs from diverse locations: The Wonkblog, The Matt Walsh Blog, and 

Vanity Fair featuring the Eichen-Blog. I searched blogs to capture objective opinions from a 

diverse population about how the Affordable Care Act either directly influenced the authors or 

about how they see it affecting the country as a whole. Blogs are an open forum, and one can 

remain anonymous, allowing for people to speak freely on their position. My first observation 

was the Wonkblog featured in the Washington Post by Jason Millman titled “Who is still
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uninsured under Obamacare - and why.” The posting was November 12, 2014, with the purpose 

to identify the status of who is covered thus far, but more important, who still remains without 

coverage. He is direct and outlines his blog in condensed categories, which includes the younger 

population as well as coverage in different racial groups. He enlisted the help of the Gallop Polls 

from October 2014 to verify opinion. Observing the responses, he has found that they 

passionately react to cost and Medicare coverage. As they transition, one person in particular 

remains engaged in the blog throughout, user name sanjait, and his participation veered the 

conversation from the national cost of Medicaid to that of individual cost. He highlights that it is 

“quite arguable the $5K+ deductibles for bronze plans under the ACA are impractically high for 

some people. Even those about the Medicaid threshold may not be able to pay up to that amount 

in a given year” (Sanjait). This concept was a sharp turn from trying to discover the purpose of 

the blog and who is still uninsured to a political forum and focus on the statistics rather than the 

people behind the numbers. Categories highlighted are Access, Confusion, Cost, and Politics.

Next came The Matt Walsh Blog entitled “The Definitive Guide to How Obamacare is 

Destroying American Lives, ” created October 21, 2013, with 708 Comments/Respondents. 

Walsh posted a request from his readers asking him to explain how Obamacare influenced them, 

and bingo, he had over 700 comments. He responds honestly, saying he’s not a genius, but an 

average guy looking for comments from anyone who cares to respond to questions about the 

ACA. He offers his responders a platform for voicing concerns about the ACA, and he pledges to 

send his gleaned information to the White House. Included is a strong statement: “For every 

person thanking his lucky stars for this new healthcare entitlement, thousands of low and middle 

income families are suffering” (Walsh). The word entitlement sheds light on the general public’s
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u n d e r s t a n d in g  o f  w h a t  a n d  w h o  i s  c o v e r e d ,  p o i n t i n g  t o  t h e  n e e d  f o r  a  s o c ia l  j u s t i c e  m o v e m e n t  

p u s h in g  h e a lt h c a r e  a s  a  r ig h t  f o r  a l l ,  n o t  a s  p r i v i l e g e  f o r  a  f e w .

O f  h i s  7 0 8  r e s p o n s e s ,  I  u s e d  o n l y  t h e  f i r s t  n in e t e e n ,  a n d  t h o s e  c a m e  f r o m  d i f f e r e n t  p e o p le  

a n d  s u r p r i s in g ly  a l l  f r o m  d i f f e r e n t  s ta te s . T h e r e  w e r e  s o m e  f r o m  s ta te s  t h a t  e x p a n d e d  M e d i c a i d  

a n d  f r o m  s o m e  w h o  h a d  n o t ;  h o w e v e r ,  t h e  M e d i c a i d  e x p a n s io n  d id  n o t  a p p e a r  t o  i n f lu e n c e  

p e o p le ’ s  e m o t io n s .  B e y o n d  a  f i r s t  n a m e  a n d  a  s ta te , t h e  r e s p o n s e s  w e r e  v i r t u a l l y  a n o n y m o u s .  

R e s p o n d e r s  p o s t e d  p e r s o n a l  in f o r m a t io n  a b o u t  f in a n c e s ,  s a la r ie s ,  a n d  a g e , f a c t s  t h a t  a re  u s u a l l y  

t a b o o  t o  d i s c u s s  o p e n ly .  I  d id  n o t  s e e  s t r o n g  p o l i t i c a l  r e f e r e n c e s ,  n o t  t h a t  t h e r e  w a s  a n  a b s e n c e  o f  

p o l i t i c s ,  a s  w i t h  t h e  W a s h in g t o n  P o s t  b lo g ,  b u t  t h e  f e a r f u l  h o n e s t y  f r o m  e a c h  o f  t h e  n in e t e e n  

s t a r k l y  c o n t r a s t e d  t o  t h e  W a s h in g t o n  P o s t  b l o g  r e s p o n s e s  t h a t  s h o w e d  v i r t u a l l y  n o  e s s e n c e  o f  

d is t r e s s .  C a t e g o r ie s  d e v e lo p e d  w e r e  p r i m a r i l y  c o s t  a n d  a c c e s s .

T h e  f i n a l  b l o g  o b s e r v a t io n  w a s  T h e  E i c h e n - B l o g  b y  K u r t  E i c h e n w a l d ,  “ T h e  T r u t h  a b o u t  

O b a m a c a r e  a n d  H o w  I t  S o l v e s  t h e  S u f f e r i n g  o f  t h e  In s u r e d ,  ”  w h i c h  w a s  c r e a t e d  o n  O c t o b e r  4 , 

2 0 1 3 ,  a n d  h a d  5 7  C o m m e n t s / R e s p o n d e n t s .  T h e  e a r ly  r e s p o n d e r s  i s s u e d  s t r o n g  p o l i t i c a l  

s t a t e m e n t s ,  f o c u s i n g  o n  a  T e a  P a r t y  m e m b e r ’ s s h a r in g  t h a t  “ O n e  T e a  P a r t y  t y p e  I  s p o k e  w i t h  

a c t u a l l y  s a id  t h e  w a y  t o  s o lv e  th e  h e a lt h - c a r e  p r o b le m  w o u l d  b e  f o r  th e  l a z y  u n in s u r e d  j u s t  to  

t a k e  j o b s  t h a t  p r o v id e  in s u r a n c e  b e n e f i t s ”  ( E ic h e n w a ld ) .  E i c h e n w a l d  l o o k s  t o  u n p a c k  h o w  t h o s e  

w h o  a re  n o t  c o v e r e d  a c t u a l l y  im p a c t  t h o s e  w h o  a re , a n d  h e  p r o v id e d  t h o r o u g h  e x p la n a t io n s  o n  

h i s  p o s i t io n .  H e  d e v e lo p s  h i s  s t a t e m e n t s  i n  a n  e f f o r t  t o  r e m o v e  t h e  s t ig m a  a t t a c h e d  to  t h o s e  

w i t h o u t  c o v e r a g e .  E q u a l i t y  w e a r s  a n  o d d  b la n k e t  h e re . I t  i s  m o s t  s o b e r in g  w h e n  t h e  p o s t in g s  

a d d r e s s  e q u a l i t y  o f  t r e a t m e n t  f o r  t h o s e  w i t h  d i f f e r e n t  l e v e l s  o f  c o v e r a g e .  S o m e  r e s p o n d e r s  v e e r e d  

m o r e  t o w a r d s  h o w  p e o p le  s h o u ld  b e  a l lo t t e d  c o v e r a g e  a n d  t h e  p e r s o n a l  r e s p o n s i b i l i t y  o f  o n e ’ s 

h e a lt h  a n d  t h e  r o le  t h a t  s h o u ld  p l a y  in t o  t h e  t y p e  o f  c o v e r a g e  a v a i la b le .  T h e  A C A  r e q u ir e s
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c o v e r a g e ,  b u t  i t  a ls o  m a k e s  i n d i v i d u a l s  a c c o u n t a b le  r e g a r d in g  t h e ir  c a r e .  A t  t h e  s a m e  t im e ,  la w s  

n o w  p r e v e n t  p a t ie n t s ’ p e n a l i z a t io n  f o r  p r e e x i s t i n g  c o n d i t io n s  w h i c h  w o u ld ,  i n  t h is  c o n v e r s a t io n ,  

m a r k  p a t ie n t s  w h o  s h o u ld  h a v e  n o  c o v e r a g e  o r  d i f f e r e n t  l e v e l s  o f  c o v e r a g e .  I n  a  r ig h t s  b a s e d  

m o d e l ,  t h e  f o c u s  i s  c a r i n g  f o r  a l l ,  t h e  r i c h  t o  t h e  p o o r  a n d  t h e  v u ln e r a b le ,  w h i c h  s u p p o r t s  th e  

c o n c e p t  t h a t  n o  l i f e  i s  w o r t h  m o r e  t h a n  a n o t h e r .  E i c h e n w a l d  m a d e  t h e  p o in t  t h a t  “ O b a m a c a r e  i s  

a n  e s s e n t ia l  s te p  t o w a r d  h e a l i n g  t h e  d e e p ly  s i c k  A m e r i c a n  h e a lt h - c a r e  s y s t e m ”  ( E ic h e n w a ld ) .

T h i s  p o w e r f u l  s t a t e m e n t  i s  lo s t  t o  t h o s e  r e s p o n d e r s  w h o  f o c u s e d  o n  p e r s o n a l  c o s t  m o r e  t h a n  o n  

p r o v i d i n g  h e a lt h c a r e  f o r  a l l .  N o  o n e  m e n t io n e d  h e a lt h  c a r e  a s  a  m o r a l  r ig h t .

T h e s e  b l o g  t h e m e s  in d ic a t e  t h e  f o c u s  t o w a r d  s p e c i f i c a l l y  d e f in i n g  A m e r i c a n  h e a lt h c a r e ,  

i t s  c o v e r a g e  r ig h t s ,  a n d  t h e  q u e s t io n  o f  i t s  e q u a l  a c c e s s .  H o w e v e r ,  t h o u g h  t h e  b l o g s  d i s c u s s  c o s t ,  

a c c e s s ,  a n d  n e e d s ,  t h e y  d o  n o t  d i r e c t l y  s p e a k  t o  t h e  q u e s t io n  o f  m o r a l i t y  a n d  e t h ic s  o f  i n d i v i d u a l  

r ig h t s  t o  A m e r i c a n  h e a lt h  c a r e  a c c e s s .  S o m e  m e r e ly  h in t  a t  t h e  s u b je c t .  Y e t ,  t o  a d d r e s s  t h is  m o r a l  

c o m p a s s ,  w e  n e e d  o n l y  r e a d  t h e  H i p p o c r a t i c  O a t h ,  t h e  o a t h  t h a t  p h y s i c ia n s  h a v e  r e c it e d  a n d  

p le d g e d  f o r  c e n t u r ie s .  I t  i s  “ o n e  o f  t h e  o ld e s t  b i n d i n g  d o c u m e n t s  i n  h i s t o r y , ”  ( T y s o n )  a n d  t h o u g h  

i t  h a s  e v o l v e d  o v e r  t im e ,  i t  r e m a in s  a  p r o m in e n t  g u i d i n g  d o c u m e n t  f o r  t h e  A m e r i c a n  M e d i c a l  

A s s o c ia t io n .  U p d a t e d  i n  “ 1 9 6 4  b y  L o u i s  L a s a g n a ,  A c a d e m i c  D e a n  o f  t h e  S c h o o l  o f  M e d i c i n e  a t 

T u f t s  U n i v e r s i t y ,  a n d  u s e d  i n  m a n y  m e d ic a l  s c h o o ls  t o d a y ”  ( T y s o n ) ,  i t  s ta te s : “ I  w i l l  r e m e m b e r  

t h a t  I  d o  n o t  t r e a t  a  f e v e r  c h a r t ,  a  c a n c e r o u s  g r o w t h ,  b u t  a  s i c k  h u m a n  b e in g ,  w h o s e  i l l n e s s  m a y  

a f f e c t  t h e  p e r s o n 's  f a m i l y  a n d  e c o n o m ic  s t a b i l i t y .  M y  r e s p o n s i b i l i t y  i n c l u d e s  t h e s e  r e la t e d  

p r o b le m s ,  i f  I  a m  t o  c a r e  a d e q u a t e ly  f o r  t h e  s i c k . ”  C a r e ,  n o t  p a y m e n t ,  i s  t h e  f o c u s  f o r  th e  

p r o v id e r .  O v e r  t im e  t h e  p o p u la r  s o u n d b it e  w h e n  d i s c u s s i n g  u n i v e r s a l  c a r e  c o m e s  d o w n  t o  w h o  i s  

g o i n g  t o  p a y  f o r  i t  a n d  p e o p le  q u e s t io n in g  w h y  t h e y  n e e d  t o  p a y  f o r  o t h e r s .  T h i s  le a v e s  th e  

N a t io n  d i v i d e d  i n  a n s w e r in g  t h e  q u e s t io n  “ a m  I  m y  b r o t h e r ’ s  k e e p e r ”  o r  n o t ?
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T o d a y ,  a re  w e  o u r  b r o t h e r s ’ k e e p e r s ?  I t  s e e m s  t o  d e p e n d  o n  th e  c o s t .  B u t  p r o m o t in g  

r ig h t s  t o  h e a lt h  c a r e  i s  a  s o l id  s ta r t  t o  “ k e e p i n g ”  o u r  b r o t h e r s  a n d  s is t e r s .  H u m a n i z i n g  c u r r e n t  

p o l i c y  a n d  p e r c e p t io n  c o m e s  w h e n  w e  r e a l iz e  t h a t  “ l o v e ’ s r e le v a n c e  e x t e n d s  f a r  b e y o n d  th e  

in t e r p e r s o n a l  t o  t h e  s o c ia l  s t r u c t u r a l ,”  ( M o e - L o b e d a  1 7 7 )  a n d  a s  g l o b a l  c i t i z e n s ,  w e  a re  a l l  e a c h  

o t h e r ’ s n e ig h b o r s .  A m e r i c a  i s  u n iq u e  in  i t s  m o r a l  c o m p a s s  f o r  c h a n g e ,  a n d  i t  s t a n d s  r e a d y  to  

d i s c u s s  a n y  u p c o m i n g  l a w  o r  e x i s t i n g  o n e . F o r  m y  t h e s i s ’ s a k e ,  m y  p o s i t io n  i s  h e a lt h c a r e  f o r  a l l .  

H o w e v e r ,  t h e  j o u r n e y  f o r  p r o v i d i n g  a c c e s s  a n d  c a r e  t o  a l l  s t o p s  w h e n  o u r  l e g is l a t o r s  f a i l  t o  u s e  

t h e ir  p o w e r  t o  b e n e f i t  a l l .  M o e - L o b e d a  e m p h a s iz e s  th e  im p o r t a n c e  o f  l e a r n i n g  a n d  f o c u s in g  o n  

o u r  m o r a l  le n s ,  u s i n g  t h e  c o n c e p t  o f  n e ig h b o r  lo v e ,  t h e  m a n d a t e  t h a t  w e  lo v e  a n d  c a r e  f o r  o n e  

a n o t h e r .  U n d e r s t a n d in g  h o w  i n d i v i d u a l  a n d  a g e n c y  a c t io n s  “ p e r t a in  t o  w h o m e v e r  o n e ’ s l i f e  in  

s o m e  w a y  im p a c t s  o r  w h o s e  l i f e  im p a c t s  o n e ’ s o w n ”  ( M o e - L o b e d a  1 7 7 )  s h o u ld  b e c o m e  a  d r i v i n g  

f o r c e .  S h e  a r g u e s  t h a t  w i t h  t h e  g r a c e  o f  G o d ,  a n d  p o w e r f u l  i n d i v i d u a l s  a s  c a t a ly s t s  f o r  c h a n g e ,  

e v e r y  d a y  r e s u lt s  w i l l  e v e n t u a l ly  s h o w  l o n g  r e a c h in g  o u t c o m e s .  W e  c a n  a ls o  a p p ly  t h e  s a m e  

t h e o r y  to  o u t c o m e s  in  t h e  p o s i t io n  o f  h e a lt h c a r e  f o r  a l l .  M o e - L o b e d a  a d v is e s  t h a t  i f  h u m a n s  

c r e a t e d  it ,  h u m a n s  c a n  c h a n g e  i t  a s  w e l l .  S h e  m a in t a in s  t h a t  t h e  m o r a l  c o m p a s s  f o r  c h a n g e  

a lr e a d y  e x i s t s  i n  s o c ie t y ,  b u t  s o c ie t y  m u s t  a d o p t  it ,  v a l u e  i t  f o r  a l l ,  a n d  c h a n g e  w i t h  it .

Shifting the Moral Lens: A Human Rights Approach

I n  o r d e r  t o  b e g i n  t h e  g r o u n d w o r k  f o r  n o t  o n l y  c h a n g e ,  b u t  s u s t a in a b le  c h a n g e ,  t h e  U . S .  

n e e d s  a  c o m p le t e  r o o t  le v e l  e v a lu a t io n  o f  c u r r e n t  s ta te  o f  r ig h t s  t o  h e a lt h c a r e ,  a n d  t h e  s t r u c t u r e s  

i n  p la c e  f o r  c u r r e n t  a l lo t m e n t  a n d  a c c e s s .  T h e  i n s t i l l a t i o n  o f  a  n e w  l a w  d o e s  n o t  g u a r a n t e e  t h a t  

t h e  s y s t e m  i s  n o t  s t r u c t u r a l ly  v io le n t .  S t r u c t u r a l  v i o l e n c e ,  c o in e d  b y  J o h a n  G a l t u n g  i n  t h e  1 9 6 0 ’ s 

“ d e s c r ib e s  s o c ia l  s t r u c t u r e s - e c o n o m ic ,  p o l i t i c a l ,  le g a l ,  r e l i g i o u s ,  a n d  c u lt u r a l  -  t h a t  s t o p s  

i n d i v i d u a l s ,  g r o u p s ,  a n d  s o c ie t ie s  f r o m  r e a c h in g  t h e i r  f u l l  p o t e n t ia l”  ( F a r m e r  1 6 8 6 ) .  N o t  h a v i n g
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e q u it a b le  r e s o u r c e s  a v a i l a b le  i s  c le a r l y  a  f o r m  o f  s t r u c t u r a l  v io le n c e .  P a u l  F a r m e r  a n d  a  g r o u p  o f  

r e s e a r c h e s  i n  t h e  j o u r n a l  e n t r y  Structural Violence and Clinical Medicine, p o in t  t o  t h e  n e e d  f o r  

s t r u c t u r a l  in t e r v e n t io n s  t o  h e lp  r e d u c e  p o o r  p a t ie n t  o u t c o m e s  d u e  t o  t h e ir  l a c k  o f  a c c e s s  t o  

h e a lt h c a r e .  T h e y  s ta te  a  c h a n g e  i n  t h e  p e r c e p t io n  t h a t  h e a lt h c a r e  i s  a  c o m m o d it y  t o  t h a t  o f  a  

u n i v e r s a l  h e a lt h  a s  r ig h t s  f o c u s e d .  I t  i s  n o t  f i n a n c i a l ,  a n d  i t  c h a r g e s  p h y s i c ia n s  w i t h  t a k i n g  th e  

le a d  o n  t h e  m o v e m e n t  f o r  s t r u c t u r a l  c h a n g e ,  a n d  i n  t h e  p r o c e s s  c o n n e c t in g  t h e ir  o a t h s  w i t h  t h e ir  

n e e d e d  p a r t ic ip a t io n  t o  e l im in a t e  h a r m f u l  h e a lt h c a r e  s t r u c t u r e s .

T h e  s u b je c t  o f  h u m a n  r ig h t s  a s  a  f i e l d  o f  r e s e a r c h  a n d  a d v o c a c y  i n  U . S .  h e a lt h c a r e  h a s  

b e e n  l im i t e d .  H e a l t h c a r e  h a s  b e e n  w r a p p e d  i n  t h e  c o n t e x t  c l o s e l y  a l ig n e d  w i t h  l a w  a n d  t h e r e fo r e  

t ie d  t o  p o w e r .  W h a t  i s  n e e d e d  i s  a  s h i f t  o f  t h e  h e a lt h c a r e  d i s c u s s i o n  a n d  a g e n d a ,  b r i n g i n g  i t  b a c k  

t o  t h e  s t r u c t u r e  o f  h u m a n  r ig h t s .  P a u l  F a r m e r  a r g u e s  i n  Pathologies o f Power: Rethinking Health 

and Human Rights, t h a t  o u r  c u r r e n t  f i n a n c i a l l y  f o c u s e d  a p p r o a c h  d o e s  n o t  a l i g n  w i t h  e n s u r in g  

t h a t  c i t i z e n ’ s h u m a n  r ig h t s  a re  b e in g  p r o t e c t e d ,  a n d  i t  w i l l  le a d  t o  f u r t h e r  m a r g in a l i z a t i o n  o f  th e  

p o o r  a n d  th e  v u ln e r a b le .  W e  n e e d  t o  r e f r a m e  t h e  d i s c u s s i o n  b y  i n s i s t i n g  t h a t  “ p u b l i c  h e a lt h  a n d  

a c c e s s  t o  m e d ic a l  c a r e  a re  s o c ia l  a n d  e c o n o m ic  r ig h t s ;  t h e y  a r e  e v e r y  b i t  a s  c r i t i c a l  a s  c i v i l  

r ig h t s ”  ( F a r m e r  1 4 8 7 ) .  B y  f a i l i n g  t o  a c k n o w le d g e  t h is  d is p a r i t y ,  w e  t u r n  a  b l i n d  e y e  t o  t h e  

e le p h a n t  i n  t h e  r o o m , t h e  f a c t  a s  a  c o u n t r y  w e  a re  f a i l i n g  t o  c a r e  f o r  a l l .

R e g a r d i n g  t h is  t o p ic  o f  e c o n o m ic  r ig h t s ,  I  in t e r v ie w e d  K a r e n  H a r g r e a v e s ,  a  f o r t y - f o u r  

y e a r  o ld  w o m a n  w h o  w o r k e d  f u l l  t im e  a s  a  n u r s i n g  a s s is t a n t  f o r  a  s m a l l ,  p r iv a t e  g r o u p  h o m e  t h a t  

c a n n o t  o f f e r  h e r  in s u r a n c e .  T h e  U . S .  r e q u ir e s  e m p lo y e r s  t o  o f f e r  in s u r a n c e  i f  t h e ir  c o m p a n ie s  

e x c e e d  a  c e r t a in  n u m b e r  o f  e m p lo y e e s .  S m a l le r  c o m p a n ie s ’ e m p lo y e e s  m u s t  p u r c h a s e  t h e ir  o w n  

o r  p a y  a  p e n a lt y .  K a r e n ’ s e m p lo y e r  c a n n o t  p r o v id e  h e r  in s u r a n c e ,  a n d  in s u r a n c e  i s  t o o  e x p e n s iv e
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f o r  h e r  t o  a f f o r d ,  s o  n o t  o n l y  d o e s  s h e  p a y  t h e  f i n e  f o r  b e in g  u n in s u r e d ,  s h e  i s  le f t  u n c o v e r e d ,  

v u ln e r a b le ,  a n d  f e a r f u l .  D u r i n g  m y  i n t e r v ie w ,  I  a s k e d  w h a t  h e r  b i g g e s t  p e r s o n a l  f e a r  w a s .  S h e  

r e p l ie d ,  “ G e t t in g  a  m a j o r  i l l n e s s  o r  d is e a s e  t h a t  I  c a n n o t  a f f o r d  t o  g e t  c a r e  f o r ”  ( H a r g r e a v e s ) .  

P e o p le  i n  K a r e n ’ s p o s i t io n  n o t  o n l y  l a c k  c a r e ,  t h e y  a ls o  l a c k  d i g n i t y .  R e s t r i c t i n g  t h e  c a p a b i l i t ie s  

o f  l e a d i n g  a  h e a lt h y  l i f e ,  t h e  l a c k  o f  a v a i l a b le  h e a lt h c a r e  h a r m s  t h o s e  w h o  m o s t  n e e d  a s s is t a n c e ,  

t h o s e  o n  s o c ie t y ’ s  e d g e s ,  w h o  o n  t h e  s u r f a c e  m a y  a p p e a r  t o  b e  m a n a g in g .  H o w e v e r ,  i f  w e  t a k e  a  

c lo s e r  lo o k ,  w e  c a n  s e e  th e  s u f f e r in g  p e o p le  g o  t h r o u g h  w i t h o u t  a c c e s s  t o  c a r e . A s  I  a r g u e  t h a t  a s  

a  c o u n t r y  w e  n e e d  t o  s h i f t  o u r  m o r a l  c o m p a s s  t o  h o n o r  c i t i z e n s  l i k e  K a r e n ,  I  a g r e e  w i t h  a u t h o r  

M a r t h a  C .  N u s s b a u m  w h o  in  C reating Capabilities  s ta te s  t h a t  “ a  f o c u s  o n  d i g n i t y  w i l l  d ic t a t e  

p o l i c y  c h o ic e s  t h a t  p r o t e c t  a n d  s u p p o r t  a g e n c y ,  r a t h e r  t h a n  c h o ic e s  t h a t  i n f a n t i l i z e  p e o p le  a n d  

t re a t  t h e m  a s  p a s s i v e  r e c ip ie n t s  o f  b e n e f i t ”  ( N u s s b a u m  3 0 ) .  W e  n e e d  t o  h u m a n iz e  p o l i c y  a s  i t  i s  

r e a l  l i f e ,  n o t  p r o f i t  t h a t  m a t t e r s  m o s t .

A g a i n  w e  s e e  th e  d i s p a r i t y  o f  “ a  v e r y  h i g h  s t a n d a r d  w i t h  e x c e l le n t  h e a lt h  o u t c o m e s  f o r  

t h e  w e a lt h y  a n d  p r i v i l e g e  a n d  g o o d  h e a lt h  in s u r a n c e  a n d  a n  in a d e q u a t e  s t a n d a r d  w i t h  p o o r  h e a lt h  

o u t c o m e s  f o r  t h o s e  w i t h  l e s s  r e s o u r c e s ”  ( G a b l e  3 4 2 ) .  T h e  A C A  h a s  n o t  h a d  e n o u g h  l i f e  y e t  to  

b r e a k  t h r o u g h  t h e s e  b a r r ie r s .  H o w e v e r ,  t h e  a c t io n  r e q u ir e d  t o  b r e a k  t h is  s e p a r a t io n  a n d  b r i n g  

j u s t i c e  t o  t h o s e  le f t  i n  t h is  d i s p a r a g i n g  s it u a t io n  i s  f o r  t h e  g o v e r n m e n t  a n d  t h e  h e a lt h  c a r e  

i n d u s t r y  t o  “ b e  w i l l i n g  t o  p a r t  w i t h  e g o - b o o s t in g  s e l f - d e c e it  a n d  p o w e r - m a in t a in in g  id e o lo g ie s ,  

b e  r e a d y  t o  r e w r it e  t h e  s t o r y  o f  o u r  id e n t i t ie s  a n d  r e f o r m  o u r  p r a c t ic e s ”  ( V o l f  2 5 5 )  t o  e ra s e  

in e q u it ie s  i n  h e a lt h c a r e .  T h e  v i t a l  p o in t  i s  t h a t  e v e r y  c i t i z e n  s h o u ld  h a v e  t h e  s a m e  a c c e s s  a n d  

o p p o r t u n it ie s  t o  a d e q u a t e  c a r e . B y  p r o v i d i n g  e q u it y  i n  d i s t r ib u t io n  o f  h e a lt h  w e  a re  c r e a t in g  

h e a lt h ie r  c o m m u n it ie s  a n d  in c r e a s e  p e r s o n a l  c a p a b i l i t ie s .  A d d i t i o n a l l y ,  t h e  a c c e s s  t o  m a n a g e
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o n e ’ s h e a lt h  w i l l  r e d u c e  t h e  b u r d e n  o f  s o m e  f o r m s  o f  c a t a s t r o p h ic  c a r e ,  t h e  r e s u lt  o f  u n m a n a g e d  

c a r e .

E v e n  t h o u g h  t h e  A f f o r d a b l e  C a r e  A c t  i s  a  s t r o n g  f i r s t  s te p  a t  m a k i n g  a n  a t t e m p t  a t  

e q u it a b le  d is t r ib u t io n  a n d  a c c e s s  t o  h e a lt h c a r e ,  t h e  t r u t h  i s  t h a t  w e  h a v e  s ta r te d  o n l y  w i t h  

in s u r a n c e  r e f o r m ,  b u t  t h e  e n d  g o a l  s h o u ld  b e  h e a lt h c a r e  r e f o r m .  C o v e r a g e  a n d  a c c e s s  a r e  o n l y  th e  

t ip  o f  t h e  p r o v e r b ia l  i c e b e r g  w h e n  e n g a g i n g  i n  t h is  c o n v e r s a t io n .  A  s t r o n g  e c o n o m ic  a r g u m e n t  

h o ld s  t h a t  th e  A f f o r d a b l e  C a r e  a c t  i s  n o t  s u s t a in a b le ;  h o w e v e r ,  “ i s  i t  c h e a p e r  t o  p r o v id e  b a s i c  

le v e l  o f  h e a lt h c a r e  t h a n  i t  i s  t o  a l l o w  p e o p le  t o  d ie  i n  t h e  s t r e e t s ?  ( D o n o v a n ) .  S h o c k i n g  p e r h a p s  in  

A m e r i c a ,  b u t  i f  w e  f a i l  t o  o f f e r  a c c e s s ib le ,  a f f o r d a b le  c a r e ,  t h o s e  o n  t h e  m a r g in s  o f  s o c ie t y  w i l l  

d ie  f r o m  l a c k  o f  c a r e  in  o u r  s tr e e ts  o r  in  s h e lt e r s ,  a n d  w e  s h o u ld  a s k  t h e n  i f  i t  i s  m o r a l l y  

s u s t a in a b le  to  ig n o r e  p o p u la t io n s  a t  r i s k ?  T h e  V i c e  P r e s id e n t  o f  M i s s i o n  a t  P r o v i d e n c e  R e g i o n a l  

M e d i c a l  C e n t e r ,  D r .  D o n o v a n ,  q u e s t io n e d ,  “ I s  i t  m o r a l l y  a b je c t  t o  le t  t h e  p o o r  b e  le f t  w it h o u t  

c a r e  p a s s i v e l y ? ”  T h i s  i s  a  “ s e c o n d  a s p e c t  o f  s t r u c t u r a l  v io le n c e :  t h e  c o m p l i c i t y  o r  s i le n t  

a c q u ie s c e n c e  to  i t ”  ( M o e - L o b e d a  7 2 ) .  T h e  a n s w e r  s h o u ld  b e  a  r e s o u n d in g  N O .  H o w e v e r ,  i f  w e  

c h o o s e  t o  a d d r e s s  t h e  i s s u e  o f  l a c k  o f  a c c e s s  a n d  p a s s i v e  c a r e ,  w e  t h e n  a re  t u r n in g  a  n a t io n a l  

b l i n d  e y e  to  t h is  p r o b le m .  T h e  in t e n t io n ,  w h e t h e r  c o n s c i o u s  o r  n o t , i s  i f  n o t  t o  d o  h a r m ,  t h e n  to  

p r e v e n t  h a r m ’ s b e in g  d o n e ,  t h e r e f o r e  p e r p e t u a t in g  s t r u c t u r a l  v io le n c e .

I n  o r d e r  t o  m o v e  t h e  g e n e r a l  o p in io n  t h a t  a c c e s s  t o  b a s ic ,  l i f e  s u s t a in in g ,  e s s e n t ia l  

h e a lt h c a r e  t h a t  a l l o w s  p e o p le  t o  a c h ie v e  t h e ir  c a p a b i l i t ie s ,  t h e  U . S .  n e e d s  a  t r a n s f o r m a t io n a l  s h if t .  

A s  w i t h  p r o je c t s  la u n c h e d  i n  d e v e lo p in g  c o u n t r ie s ,  i n  t h e  m o s t  d e v e lo p e d  n a t io n  i n  t h e  w o r ld  

s h i f t i n g  t h e  m o r a l  c o m p a s s  o f  h e a lt h  c a r e  r ig h t s  “ r e q u ir e s  a  p r o c e s s  t h a t  a l l o w s  t h e  c o m m u n it y  to  

c l a r i f y  f o r  i t s e l f  w h a t  r e a l l y  m a t t e r s  a n d  w h y  i t  m a t t e r s ”  ( M y e r s  1 7 5 ) .  F o r  t o o  l o n g  th e
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g o v e r n m e n t  h a s  i t s e l f  d e t e r m in e d  t h e  n e e d s  f o r  t h e  c o m m u n it y  a s  a  w h o l e  w i t h  l i t t le  r e c o g n i t io n  

o f  t h e  c o m m u n i t y ’ s  r e a l  n e e d s . T h e  t im e  h a s  c o m e  f o r  t h e  p e o p le  a ls o  t o  h a v e  a  v o ic e .  A s  a  

w h o le ,  t h e  c o m m u n it y  a n d  t h e  g o v e r n m e n t  m u s t  u n d e r s t a n d  t h a t  t h e  n e c e s s a r y  c h a n g e  “ r e q u ir e s  

t h a t  w e  s a y  n o  to  s o m e  t h in g s  i n  o r d e r  t o  s a y  y e s  t o  w h a t  r e a l l y  m a t t e r s .  T r a n s f o r m a t io n  i m p l i e s  

c h a n g in g  o u r  c h o ic e s ”  ( M e y e r s  3 ) .  N o t  o n l y  h a s  t h e  A f f o r d a b l e  C a r e  A c t  p u t  t h a t  c o n c e p t  o f  

c h a n g e  in t o  m o t io n ,  b u t  f o r  d e c a d e s ,  C a t h o l i c  H e a l t h  S e r v i c e s  h a s  w o r k e d  f r o m  a  p a t ie n t  f o c u s e d  

t e m p la t e  w h i c h  r u n s  i t s  d a y  t o  d a y  o p e r a t io n s  t o  c a r e  f o r  a l l  i n  n e e d . I t  f o c u s e s  o n  h o w  i t  c a n  

d e l i v e r  c a r e  m o r e  c o s t  e f f e c t i v e ly  i n  o r d e r  t o  c a r e  f o r  m o r e .

I n  C a t h o l i c  H e a l t h  S e r v i c e s ,  P r o v i d e n c e  H e a l t h  a n d  S e r v i c e s  i s  a n  in s t i t u t io n  t h a t  

e s p o u s e s  a s  i t s  m a in  f o c u s  t o  c a r e  f o r  t h e  p o o r  a n d  t h e  v u ln e r a b le  i n  a n  i n c l u s i v e ,  u n b ia s e d ,  a n d  

c o m p a s s io n a t e  w a y .  P r o v id e n c e ,  a s  a  c a s e  s t u d y  f o r  t h is  t h e s is ,  h i g h l i g h t s  s p e c i f i c  w a y s  t h a t  

h e a lt h c a r e  c a n  s u c c e e d  a n d  t h r iv e  u s i n g  b a s ic ,  c o m p a s s io n a t e  p r i n c i p l e s ,  r e a l i s t i c  f in a n c e s ,  a n d  a  

h e a lt h y  m o r a l  le n s .  P r o v i d e n c e  w o r k s  f r o m  a  s t r a t e g ic  m o d e l  o f  f i v e  p i l l a r s  t h a t  n o t  o n l y  f r a m e s  

i t s  c o r e  v a lu e s ,  b u t  a ls o  p r o v id e s  f i n a n c i a l  s u s t a in a b i l i t y .  T h e  p r a c t ic e s  o f  P r o v id e n c e ,  t h o u g h  

f a i t h  b a s e d ,  e a s i ly  t r a n s la t e  in t o  a  s e c u la r  m o d e l  a s  w e l l .  T h i s  t h e s is  w i l l  i l lu s t r a t e  P r o v i d e n c e ’ s 

c le a r ,  i n i t i a l  m i s s io n  t o  c a r e  f o r  t h e  s i c k ,  p o o r ,  a n d  a b a n d o n e d  b y  i m p le m e n t in g  i t s  c u r r e n t  f i v e  

p i l l a r  a p p r o a c h  w h i c h  d e t a i ls  i t s  f i n a n c i a l l y  s u s t a in a b le  h e a lt h c a r e  m e t h o d s  t o  c a r e  f o r  t h o s e  o n  

m a r g in s  o f  s o c ie t y .  T h e  P r o v i d e n c e  s y s t e m  b e g a n  i n  t h e  e a r ly  1 8 0 0 ’ s, a n d  f r o m  i t s  d i v i n e  c a l l in g ,  

i t  h a s  s u c c e e d e d  a s  o n e  o f  t h e  la r g e s t  h e a lt h c a r e  o r g a n iz a t io n s  i n  t h e  U n it e d  S ta te s .

Brief History of the Sisters of Providence:

I n  1 8 4 3  t h e  S is t e r s  o f  P r o v i d e n c e  w a s  c r e a t e d  i n  M o n t r e a l ,  C a n a d a ,  b i r t h e d  f r o m  th e  

c o n c e p t  o f  c a r i n g  f o r  t h e  p o o r  a n d  t h e  v u ln e r a b le .  T h e  “ y o u n g  c o m m u n it y  w a s  le d  b y  E m i l i e
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G a m e l in ,  w h o  h a d  d e v o t e d  h e r  l i f e  t o  e a s in g  t h e  n e e d s  o f  t h e  c i t y ’ s  p o o r e s t  r e s id e n t s ”  

( P r o v id e n c e ) .  I n  1 8 5 6 ,  E m i l i e  a n d  f i v e  S is t e r s  e m b a r k e d  o n  a  j o u r n e y  t o  W a s h in g t o n  t e r r it o r y  

w h e r e  t h e r e  w e r e  “ f e w  s c h o o ls ,  a n d  l i t t le  i n  t h e  w a y  o f  c h a r i t a b le  s e r v ic e s  f o r  t h o s e  s u f f e r in g  th e  

m is f o r t u n e s  o f  l i f e  o n  t h e  f r o n t ie r ”  ( P r o v id e n c e ) .  U n a w a r e  o f  t h e  d a n g e r s  o f  t r a v e l in g  t h r o u g h  th e  

o u t b a c k ,  t h e y  f e l t  p r o t e c t e d  a n d  c a r r ie d  b y  G o d .  T h e  s is t e r s  c r o s s e d  la n g u a g e  b a r r ie r s  w h i l e  

w o r k i n g  w i t h  m u l t i p l e  in d ig e n o u s  t r ib e s ,  i n c u r r e d  i l l n e s s  a n d  e n d u r e d  in c le m e n t  w e a t h e r ,  b u t  

s u c h  d id  n o t  d e r a i l  t h e ir  m i s s io n ;  in s t e a d  i t  r e in f o r c e d  t h a t  t h e  w o r k  t h e y  w e r e  c a l l e d  t o  d o  m u s t  

b e  d o n e . E v e r y t h i n g  t h e y  n e e d e d  t o  c a r r y  t h e ir  m i s s io n  f o r w a r d  r e q u ir e d  s im p l i c i t y ,  

t r a n s p a r e n c y ,  a n d  a  b e l i e f  t h a t  t h e  w o r k  t h a t  t h e y  w e r e  e m b a r k in g  o n  w o u l d  b e n e f i t  th e  

c o m m u n it ie s  t h e y  c a m e  i n  t o u c h  w i t h  e v e n  f o r  a  b r i e f  p e r io d .  T h i s  a p p r o a c h  s e ts  t h e  s t a g e  f o r  th e  

f u t u r e  v i s i o n  a n d  m i s s io n  t h a t  s t i l l  g u id e s  m i n is t r i e s  t o d a y .  T h e  f o c u s  w a s  n e v e r  o n  t h e  n e e d s  o f  

t h e s e  w o m e n ,  b u t  t h e  n e e d s  o f  t h e  p o o r  a n d  v u l n e r a b l e  w h o m  t h e y  w e r e  c a l l e d  t o  s e r v e .  T h e  

r e s o u r c e f u ln e s s  t h e y  u s e d  t o  e d u c a t e  a n d  h e a l  t h o s e  w h o  s o u g h t  t h e ir  h e lp  b u i l d  t h e  f o u n d a t io n  

t h a t  i s  s t i l l  p r e s e n t  t o d a y  w h e n  e v a lu a t in g  g r o w t h  d e v e lo p m e n t  p la n s  a n d  d e l i v e r y  o f  c a r e .
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A  c o m p o s it e  p o r t r a it  o f  t h e  S is t e r s  o f  P r o v id e n c e  

w h o  e s t a b l is h e d  th e  c o m m u n it y  i n  t h e  P a c i f i c  N o r t h w e s t .

B o t t o m ,  L - R :  S is t e r  P r a x e d e s ,  M o t h e r  J o s e p h ,  S is t e r  M a r y  o f  t h e  P r e c io u s  B l o o d .

T o p ,  L - R :  S is t e r  V i n c e n t  d e  P a u l ,  S is t e r  B l a n d in e  

C o u r t e s y  o f  P r o v i d e n c e  A r c h i v e s ,

A Different Template for Healthcare:

F a s t  f o r w a r d  1 7 3  y e a r s  f r o m  w h e n  t h e  o r i g i n a l  S is t e r s  o f  P r o v i d e n c e  s e t  o u t  to  c a r e  f o r  

t h e  p o o r  a n d  t h e  v u ln e r a b le .  I n  a  c a s e  s t u d y  c o n d u c t e d  a t  P r o v i d e n c e  R e g i o n a l  M e d i c a l  C e n t e r  in  

E v e r e t t ,  W A .  I  c o m p a r e d  t h e  o r i g i n a l  m i s s io n  f r a m e w o r k  w i t h  t h e  w o r k  s t i l l  b e in g  c o n d u c t e d  

t o d a y .  W i t h  n o w  o v e r  3 2  h e a lt h c a r e  M i n is t r i e s  a n d  A f f i l i a t i o n s  a n d  o v e r  1 0 0 ,0 0 0  e m p lo y e e s  

s o o n  a p p l i c a b le  t o  s e v e n  s ta te s , t h e  m i s s io n a l  c o r e  v a l u e s  s t a n d  s t r o n g ly  i n  p la c e .  T h o u g h  t h is  i s  

j u s t  o n e  e x a m p le  i n  a  b i l l i o n - d o l l a r  in d u s t r y ,  P r o v i d e n c e  t a k e s  t h e  s t a n d  t h a t  c a r i n g  f o r  t h o s e  in  

n e e d  i s  n o t  a n  o p t io n ,  i t  i s  a  c a l l in g .

S i m i l a r  t o  th e  p r i n c i p l e s  o u t l in e d  i n  th e  A f f o r d a b l e  C a r e  A c t ,  t h e  g o a l  f o r  P r o v i d e n c e  i s  t o  

e x t e n d  c a r e  t o  t h o s e  in  n e e d , a s s u r e  t h e r e  i s  a c c e s s .  P r o v i d e n c e ’ s m i s s io n  s ta te s  “ A s  P e o p le  o f  

P r o v id e n c e ,  w e  r e v e a l  G o d ’ s lo v e  f o r  a l l ,  e s p e c ia l ly  t h e  p o o r  a n d  t h e  v u ln e r a b le ,  t h r o u g h  o u r  

c o m p a s s io n a t e  s e r v ic e ”  ( P r o v id e n c e )  T o  a c c o m p l i s h  i t s  m i s s io n ,  P r o v i d e n c e  f o l l o w s  f i v e  c o r e  

v a l u e s  ( A p p e n d i x  B ) :  R e s p e c t ,  C o m p a s s i o n ,  J u s t ic e ,  E x c e l l e n c e ,  a n d  S t e w a r d s h ip .  E a c h  o f  t h e s e  

p i l l a r s  a l i g n  w i t h  m e e t in g  t h e  e x p e c t a t io n s  o f  t h e  m i s s io n  a n d  v i s i o n ;  a n d  a s  a n  o r g a n iz a t io n ,  i t  

c o m m it s  t o  a d h e r in g  t o  t h e s e  p r i n c i p l e s .  M y  t h e s is  w i l l  s h o w  h o w  e a c h  p i l l a r  w o r k s  i n  h a r m o n y  

w i t h  t h e  n e x t  t o  c r e a t e  a  h e a lt h  m o d e l  t h a t  f o c u s e s  o n  t h e  m o r a l  c o m p a s s ,  y e t  s t i l l  m a in t a in s  

p r o f i t a b le  a n d  i n n o v a t iv e  s o  a s  t o  m e e t  t h e  n e e d s  o f  t h e  e v e r  c h a n g in g  h e a lt h c a r e  f ie ld .

T o  c r e a t e  a  j u s t  a n d  e q u it a b le  a r e n a  t o  d e l i v e r  c a r e ,  c a r e g iv e r s  m u s t  r e s p e c t  a l l  w h o  w a l k  

t h r o u g h  th e  d o o r s  o f  a n y  m e d ic a l  f a c i l i t y  a n d  r e a l i z e  t h a t  t h e y  a re  v u ln e r a b le  a n d  i n  n e e d  o f
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d if f e r e n t  l e v e l s  o f  c a r e .  S o m e t im e s  t h e  f e a r  o f  t h e  f i n a n c i a l  c o s t  a n d  e m b a r r a s s m e n t  m a k e  t h is  

f i r s t  s te p  in t o  a  f a c i l i t y  a lm o s t  u n b e a r a b le  f o r  s o m e , w h i c h  c o n t r ib u t e s  t o  t h e ir  d e la y e d  c a r e  a n d  

p o o r  h e a lt h  o u t c o m e s .  I n  t h e  p i l l a r  o f  r e s p e c t ,  P r o v i d e n c e  s ta te s  t h a t  “ w e  w e lc o m e  th e  

u n iq u e n e s s  a n d  h o n o r  t h e  d i g n i t y  o f  e v e r y  p e r s o n ,  w e  c o m m u n ic a t e  o p e n ly  a n d  w e  a c t  w i t h  

in t e g r i t y ,  w e  d e v e lo p  t h e  t a le n t s  a n d  a b i l i t i e s  o f  o n e  a n o t h e r ”  ( P r o v id e n c e ) .  E v e r y o n e  i s  e q u a l,  

a n d  i t  p r o v id e s  c a r e  a n d  s e r v ic e s  n o  m a t t e r  t h e  s it u a t io n .  Y e s ,  f a c i l i t i e s  a re  b o u n d  b y  l a w  t o  t re a t  

p a t ie n t s  w i t h o u t  r e f u s a l ;  h o w e v e r ,  t h e y  a re  n o t  b o u n d  b y  l a w  t o  b e  r e s p e c t f u l  a n d  in v e s t e d  i n  th e  

b e s t  c a r e  f o r  a l l .

M e d i c a l  d o c t o r s  t a k e  th e  H i p p o c r a t i c  O a t h  a n d  p r o m is e  t h a t  “ [ t h e y ]  w i l l  r e m e m b e r  t h a t  

t h e r e  i s  a r t  t o  m e d ic in e  a s  w e l l  a s  s c ie n c e ,  a n d  t h a t  w a r m t h ,  s y m p a t h y ,  a n d  u n d e r s t a n d in g  m a y  

o u t w e ig h  t h e  s u r g e o n 's  k n i f e  o r  th e  c h e m is t 's  d r u g ”  ( A p p e n d i x  A ) .  T h e  f o u n d a t io n  o f  p r o v i d i n g  

t h is  c a r e  l ie s  w i t h in  t h e  a b i l i t y  t o  d o  s o  c o m p a s s io n a t e ly .  T h e  s e c o n d  c o r e  v a l u e  i s  c o m p a s s io n ,  

w h i c h  r e a d s  t h a t  “ w e  r e a c h  o u t  t o  p e o p le  i n  n e e d  a n d  g i v e  c o m f o r t  a s  J e s u s  d id ,  w e  n u r t u r e  th e  

s p ir i t u a l ,  p h y s i c a l  a n d  e m o t io n a l  w e l l - b e i n g  o f  o n e  a n o t h e r  a n d  t h o s e  w e  s e r v e ,  w e  e m b r a c e  

t h o s e  w h o  a re  s u f f e r in g ”  ( P r o v id e n c e ) .  F r o m  t h e  C h r i s t i a n  p e r s p e c t iv e ,  “ C h r i s t i a n i t y  s e e s  e a c h  

h u m a n  l i f e  a s  p r o f o u n d ly  in t e r c o n n e c t e d  w i t h  o t h e r s  i n  a  s e r ie s  o f  o v e r l a p p in g  r e la t io n s h ip s ”  

( G r o o d y  2 3 ) ,  b u t  I  q u e s t io n  i f  t h e  s e c u la r  m in d s e t  c o n s is t e n t ly  e m b r a c e s  t h a t  s a m e  p e r s p e c t iv e .  

O u r  n a t io n a l  m o r a l  r e a c h  s h o u ld  b e  i n c l u s i v e ,  n o t  e x c lu s i v e ,  i n  t h e  d is t r ib u t io n  o f  c a r e  a n d  

c o m p a s s io n .

W h e n  v i s i t o r s  w a l k  t h r o u g h  a  P r o v i d e n c e  f a c i l i t y ,  t h e y  n o t  o n l y  s e e  t h e s e  f i v e  c o r e  v a lu e s  

p o s t e d  t h r o u g h o u t ,  b u t  t h e y  g e t  a  s e n s e  o f  t h e m  i n  a c t io n  w h e n  t h e y  w a t c h  h o w  e m p lo y e e s  

in t e r a c t  w i t h  p a t ie n t s ,  f a m i l ie s ,  a n d  a n y o n e  w h o  w a l k s  t h r o u g h  t h e  h a l l w a y s .  I  w a s  r e c e n t ly  a t  a
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m i n is t r y  le a d e r s h ip  m e e t in g  a t  t h e  E v e r e t t  c a m p u s ,  a n d  a t  t h e  e n d  o f  t h is  p a r t ic u la r  m e e t in g ,  th e  

C O O  a s k e d  f o r  e x a m p le s  o f  h o w  w e  h a d  s e e n  t h e  f i v e  c o r e  v a l u e s  i n  t h a t  h o s p it a l .  O n e  p e r s o n  

r e c o u n t e d  a  s t o r y  a b o u t  c o m p a s s io n ,  s a y in g  t h a t  t h e r e  w a s  a  p a t ie n t  w h o  h a d  f r e q u e n t e d  th e  

e m e r g e n c y  d e p a r t m e n t ,  a  h o m e le s s  g e n t le m a n  w i t h o u t  r e s o u r c e s .  H e  h a d  b e e n  r e f e r r e d  t o  o n e  o f  

t h e  l o c a l  c l i n i c s ,  a n d  w h e n  h e  f i r s t  a r r iv e d ,  h e  d e s p e r a t e ly  n e e d e d  t o i le t r ie s ,  a  s h o w e r ,  a n d  a  se t  

o f  f r e s h  c lo t h e s .  W h e n  h e  r e t u r n e d  f o r  h i s  f o l l o w  u p  a p p o in t m e n t  h e  f o u n d  t h o s e  i t e m s  a n d  

s e r v ic e s  w a i t i n g  f o r  h im  p lu s  a  b a c k p a c k  a n d  f o o d  c o l le c t e d  b y  th e  s t a f f .  T h e r e  i s  n o  p o l i c y ,  t h e r e  

i s  n o  d i r e c t iv e  h id d e n  i n  a  l e n g t h y  d o c u m e n t  t h a t  d ic t a t e s  t h e  d e l i v e r y  o f  s u c h  c a r e . In s t e a d ,  t h is  

s t o r y  s h o w s  t h e  a c t s  o f  l e a d i n g  w i t h  m i s s io n  f i r s t .  U n f o r t u n a t e ly ,  t h is  i s  t h e  s h i f t  o f  t h e  s o c ia l  

m o r a l  le n s  w h e n  w e  g e n e r o u s ly  h e lp  o u r  b r o t h e r s  a n d  s is t e r s  w h e n  t h e y  a r e  i n  t h e  m o s t  n e e d . I t  

e a s i ly  t r a n s la t e s  t o  a  s e c u la r  m o d e l :  s i m p l y  p u t  t h e  p a t ie n t / p e r s o n  f i r s t .

T o  f o c u s  th e  m o r a l  le n s  o n  d e l i v e r in g  e q u it a b le  c a r e ,  t h e  t h ir d  c o r e  f u n c t io n ,  J u s t ic e ,  i s  

e s s e n t ia l .  P r o v i d e n c e  s t a n d s  b y  t h is  p i l l a r  s t a t in g ,  “ W e  b e l i e v e  e v e r y o n e  h a s  a  r ig h t  t o  t h e  b a s i c  

g o o d s  o f  t h e  e a r t h , w e  s t r iv e  t o  r e m o v e  th e  c a u s e s  o f  o p p r e s s io n ,  w e  j o i n  w i t h  o t h e r s  t o  w o r k  f o r  

t h e  c o m m o n  g o o d  a n d  t o  a d v o c a t e  f o r  s o c ia l  j u s t i c e ”  ( P r o v id e n c e ) .  O n e  e x a m p le  j u s t i c e  o c c u r s  

w i t h in  t h e  s t r u c t u r e  o f  i t s  P r o v i d e n c e ’ s f i n a n c i a l  c o u n s e l i n g  d e p a r t m e n t . D u r i n g  a n  in t e r v i e w  

w i t h  K e l l y  K i k u c h i ,  M a n a g e r  o f  F i n a n c i a l  S e r v i c e s  I  a s k e d  h o w  t h e  A f f o r d a b l e  C a r e  A c t  a n d  

n e w  a f f i l i a t io n s  P r o v i d e n c e  h a s  m a d e  w i t h  s e c u la r  h o s p i t a l s  t r a n s la t e  in t o  t h e  m i s s io n  o f  c a r i n g  

f o r  th e  p o o r  a n d  t h e  v u ln e r a b le .  K e l l y  r e s p o n d e d  a s  f o l l o w s :

F i n a n c i a l  c o u n s e l i n g  u s e d  t o  i n c l u d e  a  b r o a d  s p e c t r u m ;  t h e n  1 R e v e n u e  C y c l e  c h a n g e d  s o  

w e  c o u ld  j u s t  f o c u s  o n  t h e  p o o r  a n d  t h e  v u ln e r a b le ,  a n d  w e  h a v e  c u s t o m e r  s u p p o r t  s o  t h a t  

a n y o n e  t h a t  n e e d s  h e lp  w i t h  t h e ir  b i l l s  o r  h a s  q u e s t io n s  a b o u t  t h e ir  b i l l s ,  t h e y  h a v e  a  f a c e
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t o  f a c e  c o n t a c t .  T h a t  i s  o u r  f o c u s .  I  t h in k  t h e  A C A  w a s  j u s t  a n o t h e r  t o o l  t o  h e lp  t h o s e

p a t ie n t s  i n  t h e  m o d e l  w e  a lr e a d y  h a v e .  ( K i k u c h i )

A c c o r d i n g  t o  L l o y d  D e a n ,  p r e s id e n t  a n d  C E O  o f  C a t h o l i c  H e a l t h c a r e ,  a  j u s t  h e a lt h c a r e  s y s t e m  

m e a n s  t h a t  “ i d e a l ly ,  p e o p le  s h o u ld  r e c e iv e  a f f o r d a b le ,  h i g h  q u a l i t y  a n d  c o m p a s s io n a t e  c a r e  w h e n  

t h e y  n e e d  i t ”  ( D e a n  2 0 ) .  K i k u c h i  a n d  D e a n  b o t h  s t r e s s  t h a t  f o c u s i n g  o n  t h e  p e r s o n ’ s n e e d s ,  a n d  

r e m o v i n g  p o v e r t y ’ s  s t ig m a  i n  d e l i v e r in g  c a r e  a l l o w s  j u s t i c e  t o  p l a y  a n  a c t iv e  r o le  i n  t h is  c a r e  

b o t h  f o r  t h e  p a t ie n t  a n d  f o r  t h e  c o m m u n it y .

T o  a c h ie v e  t h e  o r g a n i z a t i o n ’ s m i s s io n  a n d  v i s o n ,  th e  p i l l a r  o f  E x c e l l e n c e  c h a r g e s  i t s  

c a r e g iv e r s  t o  s e r v e  a t  t h e  h ig h e s t  le v e l  o f  q u a l i t y .  P r o v i d e n c e  d e s c r ib e s  i t s  E x c e l l e n c e  v a l u e  b y  

s t a t in g  t h a t  “ w e  s e t  t h e  h ig h e s t  s t a n d a r d s  f o r  o u r s e lv e s  a n d  f o r  o u r  m i n is t r y ,  w e  s t r iv e  t o  

t r a n s f o r m  c o n d i t io n s  f o r  a  b e t t e r  t o m o r r o w  w h i l e  s e r v i n g  t h e  n e e d s  o f  t o d a y ,  w e  c e le b r a t e  a n d  

e n c o u r a g e  th e  c o n t r ib u t io n s  o f  o n e  a n o t h e r ”  ( P r o v id e n c e ) .  F o r  e x a m p le ,  m o n t h ly  l o c a l  le a d e r s  a t 

t h e  E v e r e t t  c a m p u s  m e e t  to  e v a lu a t e  p r a c t ic e s  a n d  e n v ir o n m e n t s  t h a t  c o u ld  s e e  w a s t e  r e d u c t io n .  

L e a d e r s  c o n s is t e n t ly  in v e s t ig a t e  a  p r o c e s s  a n d  q u e s t io n  i f  i t  c a n  b e  im p r o v e d  u p o n  t o  b e t t e r  s e r v e  

t h e  m in is t r y .  T h i s  i s  a  c o l la b o r a t iv e  a p p r o a c h ,  o n e  t h a t  i n v o l v e s  t e a m s ,  a n d  o n e  t h a t  t r u l y  

r e c o g n i z e s  p r io r  s i m i l a r  e f f o r t s  t o  s u s t a in  t h e  m i s s io n  a n d  v i s o n .  B e c a u s e  P r o v i d e n c e  e m p lo y e e s  

r e g u la r l y  e v a lu a t e  h o w  t h e y  c a n  i m p r o v e  p r o c e s s e s  t h a t  u l t i m a t e ly  i m p a c t  p a t ie n t  c a r e ,  t h e y  a l l  

a s s u m e  th e  r o le  o f  c a r e  p r o v id e r .  T h i s  e x a m p le  a m p l i f i e s  t h e  n e c e s s i t y  o f  a  c a r e  d e l i v e r y  s y s t e m  

le d  b y  a  p a t ie n t  f o c u s e d  le n s  t h a t  d o e s  n o t  s e e  o n e  h a v i n g  m o r e  r ig h t s  t o  c a r e  t h a n  o t h e rs . 

E x c e l l e n c e  a s  a  v a l u e  i s  a r g u a b ly  t r a n s la t a b le  t o  a  s e c u la r  m o d e l  t h a t  s e e k s  a  p a t ie n t  f o c u s e d

c u lt u r e .
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T h e  f i f t h  a n d  f i n a l  p i l l a r  i s  S t e w a r d s h ip .  R e g a r d i n g  it ,  P r o v i d e n c e  s ta te s  t h a t  “ w e  b e l i e v e  

t h a t  e v e r y t h in g  e n t r u s t e d  t o  u s  i s  f o r  t h e  c o m m o n  g o o d ,  w e  s t r iv e  t o  c a r e  w i s e l y  f o r  o u r  p e o p le ,  

o u r  r e s o u r c e s ,  a n d  o u r  e a r th , w e  s e e k  s i m p l i c i t y  i n  o u r  l i v e s  a n d  i n  o u r  w o r k ”  ( P r o v id e n c e )  T h i s  

p i l l a r  r a is e s  t h e  q u e s t io n  o f  h e a lt h c a r e  e c o n o m ic s .  H o w e v e r ,  u n d e r  t h is  p i l la r ,  P r o v i d e n c e  i s  

e v a lu a t in g  h o w  t o  m a n a g e  i t s  g i f t s  t o  c a r e  f o r  t h e  p o o r  a n d  t h e  v u ln e r a b le .  S h e r i  F e e n e y ,  C h i e f  

F i n a n c i a l  O f f i c e r  f o r  P r o v i d e n c e  R e g i o n a l  M e d i c a l  C e n t e r ,  E v e r e t t ,  a g r e e s  t h a t  i f  t h e  U n it e d  

S t a t e s  d e c la r e s  h e a lt h c a r e  f o r  a l l ,  w e  n e e d  a  b e t t e r  h e a lt h c a r e  d e f in i t io n  a n d  a n s w e r s  t o  th e  

q u e s t io n  o f  w h a t  m a k e s  a  n o n - s e c u la r  in s t i t u t io n  e x c e l?  W h e n  a s k e d  h o w  P r o v i d e n c e  m i g h t  a l i g n  

i t s e l f  w i t h  a  s y s t e m  t h a t  d o e s  n o t  t e n d  t o  p u t  c o m m u n it y  f i r s t ,  F e e n e y  r e s p o n d e d ,  “ I t  i s  v e r y  

C a t h o l i c  t o  s a y  w e  w i l l  l o o k  a t  t h e  c o m m u n it y ,  a n d  w e  w i l l  s u p p o r t  e v e r y b o d y ,  b u t  w e  o n l y  h a v e  

t h is  m u c h ”  ( F e e n e y ) .  T h i s  c o m m e n t  h i g h l i g h t s  t h a t  n o  m a t t e r  t h e  p o s i t io n ,  s e c u la r  o r  n o n - s e c u la r ,  

a v a i l a b le  r e s o u r c e s  c r e a t e  a  r e a l i s t i c  p ic t u r e  o f  e q u it a b le  d is t r ib u t io n .  F e e n e y  a d d e d  th e  

f o l l o w i n g :

[ I f ]  w e  s a id  e v e r y b o d y  s h o u ld  h a v e  a c c e s s  t o  h e a lt h  c a r e  ..., o u r  e c o n o m y  c a n n o t  s u p p o r t  

th a t . Y o u  w o u l d  h a v e  t o  s a y  e v e r y o n e  h a s  a c c e s s  t o  t h is  m u c h  h e a lt h ,  c a r e  a n d  y o u  w o u l d  

h a v e  to  d r a w  a  l in e  b e c a u s e  t h e r e  i s  a  b u c k e t  t h a t  y o u  c a n  a f f o r d .  I t ’ s  e it h e r  a  b u c k e t  o f  

t h is  m u c h  h e a lt h c a r e  f o r  a  s m a l l  a m o u n t  o f  p e o p le ,  o r  i t ’ s  h e a lt h  c a r e  f o r  a l l ,  a n d  w e  d r a w  

a  l in e  s o m e w h e r e .  ( F e e n e y )

T o  s u p p o r t  t h e  b u c k e t  la r g e  e n o u g h  t o  a c c o m m o d a t e  t h e  i d e o lo g y  t h a t  b a s ic ,  e s s e n t ia l  h e a lt h c a r e  

s h o u ld  b e  a v a i l a b le  t o  a l l ,  t h e  U . S .  n e e d s  a  c o m p le t e  o v e r h a u l  i n  h e a lt h c a r e  r e f o r m ,  n o t  

in s u r a n c e .  T h e  e x c e l le n t  f i n a n c i a l  p l a n n in g  a t  P r o v i d e n c e  a l l o w s  i t  t o  e x c e l  i n  r e a c h in g  th e
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c o m m u n it y  i t  s e r v e s .  I f  w e  o f  t h e  U . S .  a r e  u n w i l l i n g  t o  h a v e  t h a t  h e a lt h c a r e  r e f o r m  c o n v e r s a t io n ,  

i t  t r u l y  s p e a k s  t o  t h e  g a p  i n  t h e  m o r a l  c o m p a s s .

Financial Perspective:

T h e  f i n a n c i a l  i m p l i c a t i o n s  o f  p o o r  h e a lt h  a re  v a s t .  T h e  f i n a n c i a l  r e s p o n s i b i l i t y  i s  a  b r o a d  

s u b je c t  d e p e n d in g  o n  t h e  c o n t e x t  f o r  w h i c h  i t  i s  b e in g  d is c u s s e d .  F o r  m e d ic a l  f a c i l i t i e s ,  th e  

c o n c e p t  o f  b a d  d e b t  i s  a  c o n c e r n .  A c c o r d i n g  t o  S h e r i  F e e n e y  a t  P R M C E ,  “ P e o p le  w h o  d o  n o t  

q u a l i f y  f o r  c h a r i t y  b e c a u s e  t h e  t r e a t m e n t  o f  o u r  p o l i c y  s a y s  t h a t  t h e y  d o n ’t  q u a l i f y  [ d o  n o t  p a y ]  

t h e ir  b a la n c e s ,  s o  w e  h a v e  a n  in c r e a s e  i n  b a d  d e b t  b u t  a  r e d u c t io n  i n  c h a r i t y  c a r e ”  ( F e e n e y ) .  

T h e s e  a re  e s s e n t ia l ly  p e o p le  in  t h e  g a p ;  t h e y  d o  n o t  q u a l i f y  o n  e it h e r  s id e ,  M e d i c a i d  a n d / o r  

t r a d it io n a l  c h a r i t y  c a r e .  F e e n e y  e x p l a i n s  y e t  a n o t h e r  o b s t a c le  t h a t  h e a lt h  in s t i t u t io n s  f a c e  s a y in g  

t h a t  “ th e  p r e s s u r e  o n  c o s t  i s  i n f la t io n ,  t h a t  e v e r y  y e a r  in f la t io n  o c c u r s ,  a n d  w e  a re  b a t t l in g  a g a in s t  

i t ,  s o  w h e n  y o u  l o o k  a t  t h e  t o t a l  s p e n d ,  a n d  y o u  l o o k  a t  i s  a s  j u s t  a  m a t h  e q u a t io n ,  y o u  a r e  a lw a y s  

b a t t l in g  a g a in s t  i n f la t io n ”  ( F e e n e y ) .  T h e s e  e x a m p le s  h i g h l i g h t  t h e  e x t r e m e  d i f f i c u l t y  m e d ic a l  

f a c i l i t y  f a c e  w h i l e  t r y i n g  t o  d e l i v e r  c a r e . T h e  r e a l i t y  i s  “ g o i n g  w i t h o u t  c o v e r a g e  c a n  h a v e  s e r io u s  

h e a lt h  c o n s e q u e n c e s  f o r  t h e  u n in s u r e d  b e c a u s e  t h e y  r e c e iv e  le s s  p r e v e n t a t iv e  c a r e ,  a n d  d e la y e d  

c a r e  o f t e n  r e s u lt s  i n  m o r e  s e r io u s  i l l n e s s  r e q u ir i n g  a d v a n c e d  t r e a t m e n t ”  ( K e y  7 ) ,  t h u s  c r e a t in g  

h i g h e r  f i n a n c i a l  i m p l i c a t i o n s  f o r  m e d ic a l  f a c i l i t i e s .  A d d i t i o n a l l y ,  i t  i s  im p o r t a n t  t o  c r e a t e  a  

b r o a d e r  u n d e r s t a n d in g  w i t h in  o u r  c o m m u n it ie s ,  w h e t h e r  p e r s o n a l ,  p o l i t i c a l ,  o r  t h e  m e d ic a l  

c o m m u n it y  t h a t  “ b e in g  u n in s u r e d  a ls o  c a n  h a v e  s e r io u s  f i n a n c i a l  c o n s e q u e n c e s .  T h e  A C A  h o ld s  

p r o m is e  f o r  m a n y  p e o p le  w h o  w i l l  g a i n  a c c e s s  t o  h e a lt h  in s u r a n c e  c o v e r a g e ,  b u t  m o n i t o r in g  h o w  

c o v e r a g e  c h a n g e s  a n d  w h o  i s  le f t  o u t  o f  c o v e r a g e ”  ( K e y  7 ) ,  i s  a ls o  im p o r t a n t  t o  e v a lu a t e .  W h a t
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w i l l  n o t  c h a n g e  i s  t h e  n e e d  f o r  p e o p le  t o  a c c e s s  c a r e ,  a n d  a s  a  c o u n t r y  w e  n e e d  t o  s to p  a s s u m in g  

s o m e o n e  e ls e  i s  g o i n g  t o  p a y  f o r  it .

Recommendations:

T h e  f i v e  p i l l a r s  t h a t  f o r m  P r o v i d e n c e ’ s m i s s io n ,  w h i l e  s c r i p t u r a l ly  b a s e d ,  s t i l l  e a s i l y  

t r a n s la t e  to  s e c u la r  h e a lt h  c a r e  m o d e ls ,  a n d  t h e y  c a n  a ls o  h e lp  c h a n g e  t h e  m o r a l  c o m p a s s  o f  

A m e r i c a n  h e a lt h  c a r e . F r o n t l i n e  w o r k e r s  i n  h e a lt h c a r e ,  p r i m a r i l y  n u r s e s ,  s e e  t h e  m a n y  b a r r ie r s  

p a t ie n t s  f a c e .  I  a s k e d  C a r l a  B r e n n e n ,  a  n u r s e  f r o m  t h e  U n i v e r s i t y  o f  W a s h in g t o n ,  a b o u t  h o w  th e  

A f f o r d a b l e  C a r e  A c t  w a s  w r it t e n  a n d  p r e s e n t e d  a n d  i f  s h e  f e l t  i t s  in f o r m a t io n  w a s  t r u t h f u l?  S h e  

r e s p o n d e d  “ N o ,  o n l y  b e c a u s e  I  t h in k  t h e r e  a re  s o  m a n y  p e o p le  w h o  a re  p r o  o r  c o n  a g a in s t  i t  t h a t  

i t  i s  h a r d  t o  t e l l  w h a t  t h e  t r u t h  i s .  T h e r e  a re  s o  m a n y  p e o p le  a g a in s t  i t  a n d  s o  m a n y  p e o p le  f o r  it ,  i t  

j u s t  g e t s  c o n f u s in g .  I  m e a n  j u s t  g o  t o  F a c e b o o k ”  ( B r e n n e n ) .  T h i s  s h e d s  l i g h t  o n  e v e n  t h e  A C A ’ s 

a t t e m p t  t o  d e l i v e r  o p p o r t u n it ie s  f o r  t h o s e  w i t h o u t  c o v e r a g e ;  t h e y  a r e  lo s t  i n  t h e  v e r y  p r o c e s s  

m e a n t  t o  a s s i s t  t h e m . N o  g o v e r n m e n t -  p r e s e n t e d  p r o g r a m  a u t o m a t ic a l ly  m e e t s  w i t h  p u b l i c  

a c c e p t a n c e ,  o r  e v e n  u n d e r s t a n d in g .  T h e  c o n s t a n t  p u s h  a n d  p u l l  o f  h u m a n  r ig h t s  v e r s u s  a  h i g h l y  

d i s c u s s e d  p u b l i c  s e r v ic e  s u c h  a s  u n i v e r s a l  h e a lt h  c a r e  d o e s  n o t  g u a r a n t e e  t h e  p e o p le  w h o  n e e d  

s u c h  a s s is t a n c e  w i l l  u n d e r s t a n d  t h e  p o l i c y ,  w h i c h  f u r t h e r  m a r g in a l i z e s  t h a t  s e c t o r .  W h i l e  th e  

A C A  c r e a t e s  o p t io n s  f o r  h e a lt h c a r e ,  n o t  p r o v i d i n g  a d e q u a t e  a c c e s s / e d u c a t io n  t o  t h is  a s s is t a n c e  

p r o g r a m  c a n  s e e m  a n o t h e r  l a y e r  o f  s t r u c t u r a l  v io le n c e .

E d u c a t i n g  t h e  p o p u la c e  r e g a r d in g  h e a lt h c a r e  o p t io n s  h a s  f a l l e n  t o  t h e  r e c e iv in g  f a c i l i t i e s  

t h a t  s e e k  t o  g u id e  p a t ie n t s  t o  r e g is t e r  f o r  q u a l i f i e d  h e a lt h  p la n  o r  s u b s id ie s .  P r o v i d e n c e  R e g i o n a l  

C e n t e r  in  E v e r e t t  p r o v id e s  e x c e l le n t  t r a i n i n g  f o r  i t s  s t a f f  o n  h o w  t o  a s s i s t  p a t ie n t s  w h o  p r e s e n t  

w i t h o u t  in s u r a n c e  c o v e r a g e .  I n  m y  in t e r v i e w  w i t h  h e r ,  K e l l y  K i k u c h i  h i g h l i g h t e d  t h a t  i f  a  p a t ie n t
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p r e s e n t s  o u t s id e  o f  t h e  q u a l i f i c a t io n s  f o r  M e d i c a i d  i n  W a s h in g t o n  o r  O r e g o n ,  “ P r o v id e n c e  

a c t u a l l y  f u n d e d  th e  a b i l i t y  t o  p a y  f o r  p a t ie n t s  p r e m iu m s ,  b u t  i t  g o e s  t h r o u g h  f o u n d a t io n . . . t h e y  

p a y  t h e  p r e m iu m s  f o r  a  w h o le  y e a r ”  ( K i k u c h i )  A f t e r  t h e  y e a r  h a s  p a s s e d ,  s t a f f  w i l l  h e lp  p a t ie n t s  

r e g is t e r  f o r  a  p r o g r a m  t h e y  q u a l i f y  f o r ,  s o  P r o v i d e n c e  s t a y s  w i t h  t h o s e  w h o  s e e k  c a r e  t o  o f f e r  

o p t io n s  t h a t  h e lp  t h e m  s t a y  h e a lt h y .  T h i s  c o n s is t e n t  a id e  f a l l s  i n  a l ig n m e n t  w i t h  t h e  c o r e  v a lu e s  

o f  t h e  in s t i t u t io n ;  h o w e v e r ,  I  a r g u e  t h a t  t h is  c o n s is t e n t  c a r e  n e e d s  a ls o  t o  c o m e  f r o m  th e  

g o v e r n m e n t .  I f  t h e  g o a l  i s  t o  r e d u c e  w a s t e f u l  s p e n d in g  o n  h e a lt h c a r e ,  t h e n  a s  a  n a t io n ,  w e  n e e d  to  

c o m m u n ic a t e  c le a r l y  a n y  la w ,  e s p e c ia l ly  o n e  t h a t  r e q u ir e s  c i t i z e n s  t o  c o m p l y  o r  b e  t a x e d ,  

p e r c e iv e d  a s  a  f in e .  T h i s  c o m m u n ic a t io n  i s  s i m p l y  p a r t  o f  t h e  w h o le :  i n f o r m a t io n  s h o u ld  b e  c le a r  

a n d  a c c e s s ib le  to  t h e  p e o p le  i t  a f f e c t s  m o s t .

A n o t h e r  c o m p o n e n t  t h a t  n e e d s  a d d it io n a l  w o r k  i n  t h e  n e x t  p h a s e s  o f  t h e  A C A  i s  a  

r e a l i s t i c  e v a lu a t io n  o f  t h e  f i n a n c i a l  c o s t  f o r  i n d i v i d u a l  p la n s .  T h o u g h  a  c o n s u m e r  b a s e d  a p p r o a c h ,  

t h e  A C A  s t i l l  h a s  a  c o s t  d is c o n n e c t :  i n  r e a l i t y ,  a l l  a re  n o t  a b le  t o  a f f o r d  t h e  o p t io n s  c u r r e n t ly  

a v a i la b le ,  s o  t h e  e x p e c t a t io n  t h a t  t h e y  w i l l  a c q u ir e  c o v e r a g e  i s  f a ls e .  M e d i c a l  C O O P s  p r o v id e  a  

u n iq u e  o p p o r t u n it y  t o  a c c e s s ,  a n d  t h e  A C A  “ c r e a t e d  a  t y p e  o f  n o n p r o f it  h e a lt h  in s u r a n c e  

c o o p e r a t iv e  t h a t  w o u l d  b o r r o w  f u n d s  f r o m  t h e  g o v e r n m e n t  f o r  s t a r t u p  c o s t s  a n d  s o l v e n c y  

r e s e r v e s .”  ( H e r r i c k  1 )  T h o u g h  C O O P s  a re  t h o u g h t  t o  “ p u t  t h e  n e e d s  o f  p e o p le  a h e a d  o f  p r o f i t s ”  

( H e r r i c k  1 ), w i t h  t h e  c o n c e p t  o f  p e o p le  p a y i n g  i n  a t  a  r a te  t h a t  w o u l d  c o v e r  t h e  c o s t s  o f  t h e  c a r e  

h a s  n o t  c o m e  t o  f r u it io n .  T h e r e  a p p e a r s  to  b e  m o r e  w o r k  n e e d e d , b u t  t h e  p a r t i c ip a t o r y  a p p r o a c h  

a t  r e d u c e d  c o s t s  o f  t r a d it io n a l  c o v e r a g e  i s  e n c o u r a g in g .  W h a t  i s  c le a r  i s  i t  t h a t  i t  i s  p r o h i b i t i v e  

t h a t  th e  t a x  i s  m o r e  a f f o r d a b le  t h a n  c o v e r a g e ;  t h a t  a p p r o a c h  d o e s  n o t  i m p r o v e  t h e  h e a lt h  o f  o u r  

s o c ie t y ,  n o r  d o e s  i t  d r iv e  d o w n  c o s t s  o f  c a r e .  T h e  m o s t  u p s e t t in g  p o in t  t o  t h is  a p p r o a c h  i s  t h a t  i t  

c o n t in u e s  t o  m a r g in a l i z e  t h o s e  i n  lo w e r  s o c io e c o n o m ic  c o n d it io n s .
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Conclusion

I n  th e  a r g u m e n t  o f  w h e t h e r  h e a lt h c a r e  i s  a  r ig h t  o r  a  p r i v i le g e ,  I  a r g u e  t h a t  h e a lt h c a r e  i s  

n o t  a  c o m m o d it y  o r  a  m e a s u r e  o f  p r i v i le g e ,  b u t  t h a t  i t  i s  a  h u m a n  r ig h t ,  a n d  a  m o r a l  o n e . T o d a y  

t h e  A f f o r d a b l e  C a r e  A c t  a n d  C a t h o l i c  H e a l t h  O r g a n iz a t i o n s  w o r k  t o  m o v e  t h e  m o r a l  c o m p a s s  

f r o m  t h a t  o f  p r i v i l e g e  t o  t h a t  o f  a  r ig h t s  b a s e d  m o d e l .  T h i s  t h e s is  h a s  d e f in e d  t h is  c o m p a s s ,  

i d e n t i f ie d  i t s  c o m p o n e n t s ,  a n d  e x p la in e d  s p e c i f i c a l l y  h o w  t w o  s ig n i f i c a n t  a g e n c ie s  a re  p u s h in g  

f o r  c h a n g e  in  t h e  A m e r i c a n  h e a lt h c a r e  s y s t e m :  t h e  A f f o r d a b l e  C a r e  A c t  w i t h  i t s  c h a n g e  i n  la w ,  

a n d  P r o v i d e n c e  R e g i o n a l  M e d i c a l  C e n t e r  t h a t  le a d s  f i r s t  w i t h  i t s  M i s s io n ,  t o  p u s h  f o r  c h a n g e  in  

t h e  A m e r i c a n  h e a lt h c a r e  s y s t e m .

T o  p r o v e  m y  t h e s is  p o in t ,  I  h a v e  e x a m in e d  t h e  h i s t o r y  o f  h e a lt h  c a r e  i n  t h e  U n it e d  S t a t e s ,  

t h e  m o r a l  a r g u m e n t  r a is e d  i n  h e a lt h c a r e ,  t h e  e c o n o m ic s  o f  h e a lt h  c a r e ,  a n d  t h e  t r a n s la t io n  o f  f a i t h  

b a s e d  h e a lt h  h e a lt h c a r e  m o d e ls  t o  s e c u la r  o n e s . F i n d i n g s  h a v e  p r o v id e d  h o p e  t h a t  a s  a  n a t io n  w e  

a re  c a p a b le  o f  r e s e t t in g  t h e  m o r a l  c o m p a s s  a n d  e l i m i n a t i n g  t h e  s t r u c t u r a l ly  v i o l e n t  p r o c e s s e s .  

R e f r a m i n g  t h e  t a s k s  o f  in s u r a n c e  r e f o r m  t o  o n e  o f  a  h e a lt h c a r e  r e f o r m  t h a t  e n c o m p a s s e s  a l l  

p e o p le  o f  o u r  n a t io n  i s  a  c r u c i a l  n e x t  s te p  b e y o n d  t h e  e s t a b l is h m e n t  o f  t h e  A f f o r d a b l e  C a r e  A c t .  

I n  o r d e r  t o  d o  s o , t h o s e  i n  p o s i t io n s  o f  p o w e r  w h o  c a n  im p a c t  a n d  i n f lu e n c e  c h a n g e  m u s t  t a k e  

t h is  s te p  t o  c o m m it  t o  b o t h  t h e  m e d ic a l  a n d  c i v i l i a n  c o m m u n it ie s  a n d  t o  c le a r l y  d e f in e  w h a t  i s  

b a s i c  h e a lt h c a r e .  T h o s e  s a m e  l a w  m a k e r s  m u s t  a ls o  d e f in e  a  p r o c e s s  t o w a r d  f i n a n c i n g  t h is  c a r e .

T h e  g u i d i n g  p r i n c i p l e s  t h a t  P r o v i d e n c e  R e g i o n a l  M e d i c a l  C e n t e r  e n l i s t s  t o  d e l i v e r  t h e ir  

c a r e  a n d  d r iv e  t h e ir  e c o n o m ic  p la n s ,  i n c l u d e s  a t  i t s  c e n t e r  t h e  f i v e  c o r e  p i l l a r s  t h a t  a s  a  w h o le  

c r e a t e  a  j u s t  d e l i v e r y  s y s t e m . A l t h o u g h  t h e  P r o v i d e n c e  s y s t e m  i s  j u s t  o n e  e x a m p le ,  i t s  v a l u e s  a n d  

p r a c t ic e s  c o u ld  b e  t r a n s la t e d  to  a  s e c u la r  a u d ie n c e  t o  s h o w  h o w  t o  d is m a n t le  s t r u c t u r a l ly  v i o l e n t  

p o l i c ie s  a n d  b e g in  t h e  c o n v e r s a t io n  o f  h o w  t o  m a k e  h e a lt h c a r e  f o r  e v e r y o n e  a  r e a l i t y  a n d  n o t  a
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h y p o t h e t ic a l  n o t io n .  B y  r e s h a p in g  o u r  m o r a l  le n s ,  w e  h a v e  t h e  a b i l i t y  t o  d e s ig n  a  s y s t e m  t h a t  i s  

j u s t  a n d  e q u it a b le .  A t  t h e  e n d  o f  t h e  d a y ,  t h e  e c o n o m ic  a r g u m e n t  f a i l s  t o  j u s t i f y  w h y  w e  c u r r e n t ly  

h a v e  a  b r o k e n  s y s t e m . I t  f a i l s  b e c a u s e  i f  w e  c h o o s e  n o t  t o  c a r e  f o r  p e o p le  n o w ,  w e  w i l l  e n d  u p  

c a r i n g  f o r  t h e m  la t e r  a t  a  h ig h e r  a c u i t y  le v e l  a n d  c o s t ,  s o  f r o m  t h a t  im p o r t a n t  e c o n o m ic a l  p o in t ,  i t  

w o u l d  b e  m o r e  c o s t  e f f e c t iv e  t o  p r o v id e  b a s i c ,  p r e v e n t a t iv e  c a r e  u p  f r o n t .  N o w  i s  t h e  t im e  to  

c h a l le n g e  t h o s e  in  p o s i t io n s  o f  a u t h o r it y ,  b o t h  c o r p o r a t e  a n d  g o v e r n m e n t a l ,  a n d  d e m a n d  

c o m p r e h e n s iv e  h e a lt h c a r e  r e f o r m  t h a t  w o u l d  r e a s s u r e  t h o s e  c i t i z e n s  s t r u g g l i n g  w i t h  l i f e  

c h a l l e n g i n g  q u e s t io n s  s u c h  a s  “ W h a t  w o u l d  I  d o  o r  w h a t  w o u l d  h a p p e n  i f  I  g o t  s i c k ? ”  W e  h a v e  

t h e  c a p a c i t y  t o  b e  a  n a t io n  t h a t  c h o o s e s  t o  p u t  t h e  o v e r a l l  w e l l - b e i n g  o f  o u r  p e o p le  f i r s t ;  le t  u s  

m a k e  th e  r i g h t  c h o ic e .
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Appendix A

HIPPOCRATIC OATH: MODERN VERSION

I  s w e a r  t o  f u l f i l l ,  t o  t h e  b e s t  o f  m y  a b i l i t y  a n d  ju d g m e n t ,  t h is  c o v e n a n t :

I  w i l l  r e s p e c t  t h e  h a r d - w o n  s c i e n t i f i c  g a i n s  o f  t h o s e  p h y s i c ia n s  i n  w h o s e  s t e p s  I  w a l k ,  a n d  g l a d l y  

s h a r e  s u c h  k n o w le d g e  a s  i s  m in e  w i t h  t h o s e  w h o  a re  t o  f o l l o w .

I  w i l l  a p p ly ,  f o r  t h e  b e n e f i t  o f  t h e  s i c k ,  a l l  m e a s u r e s  [ t h a t ]  a r e  r e q u ir e d ,  a v o i d i n g  t h o s e  t w i n  t r a p s  

o f  o v e r t r e a t m e n t  a n d  t h e r a p e u t ic  n i h i l i s m .

I  w i l l  r e m e m b e r  t h a t  t h e r e  i s  a r t  t o  m e d ic in e  a s  w e l l  a s  s c ie n c e ,  a n d  t h a t  w a r m t h ,  s y m p a t h y ,  a n d  

u n d e r s t a n d in g  m a y  o u t w e ig h  t h e  s u r g e o n 's  k n i f e  o r  t h e  c h e m is t 's  d r u g .

I  w i l l  n o t  b e  a s h a m e d  t o  s a y  " I  k n o w  n o t ,"  n o r  w i l l  I  f a i l  t o  c a l l  i n  m y  c o l le a g u e s  w h e n  t h e  s k i l l s  

o f  a n o t h e r  a re  n e e d e d  f o r  a  p a t ie n t 's  r e c o v e r y .

I  w i l l  r e s p e c t  t h e  p r i v a c y  o f  m y  p a t ie n t s ,  f o r  t h e ir  p r o b le m s  a re  n o t  d i s c l o s e d  t o  m e  t h a t  t h e  w o r ld  

m a y  k n o w .  M o s t  e s p e c ia l ly  m u s t  I  t r e a d  w i t h  c a r e  i n  m a t t e r s  o f  l i f e  a n d  d e a t h . I f  i t  i s  g i v e n  m e  to  

s a v e  a  l i f e ,  a l l  t h a n k s .  B u t  i t  m a y  a ls o  b e  w i t h in  m y  p o w e r  t o  t a k e  a  l i f e ;  t h is  a w e s o m e  

r e s p o n s i b i l i t y  m u s t  b e  f a c e d  w i t h  g r e a t  h u m b le n e s s  a n d  a w a r e n e s s  o f  m y  o w n  f r a i l t y .  A b o v e  a l l ,

I  m u s t  n o t  p l a y  a t  G o d .

I  w i l l  r e m e m b e r  t h a t  I  d o  n o t  t r e a t  a  f e v e r  c h a r t ,  a  c a n c e r o u s  g r o w t h ,  b u t  a  s i c k  h u m a n  b e in g ,  

w h o s e  i l l n e s s  m a y  a f f e c t  t h e  p e r s o n 's  f a m i l y  a n d  e c o n o m ic  s t a b i l i t y .  M y  r e s p o n s i b i l i t y  i n c lu d e s  

t h e s e  r e la t e d  p r o b le m s ,  i f  I  a m  t o  c a r e  a d e q u a t e ly  f o r  t h e  s ic k .

I  w i l l  p r e v e n t  d is e a s e  w h e n e v e r  I  c a n ,  f o r  p r e v e n t io n  i s  p r e f e r a b le  t o  c u r e .

I  w i l l  r e m e m b e r  t h a t  I  r e m a in  a  m e m b e r  o f  s o c ie t y ,  w i t h  s p e c ia l  o b l i g a t i o n s  t o  a l l  m y  f e l l o w  

h u m a n  b e in g s ,  t h o s e  s o u n d  o f  m in d  a n d  b o d y  a s  w e l l  a s  t h e  i n f i r m .

I f  I  d o  n o t  v i o l a t e  t h is  o a t h , m a y  I  e n jo y  l i f e  a n d  a rt , r e s p e c t e d  w h i l e  I  l i v e  a n d  r e m e m b e r e d  w i t h  

a f f e c t io n  t h e r e a f t e r .  M a y  I  a lw a y s  a c t  s o  a s  t o  p r e s e r v e  th e  f in e s t  t r a d it io n s  o f  m y  c a l l i n g  a n d  

m a y  I  l o n g  e x p e r ie n c e  t h e  j o y  o f  h e a l i n g  t h o s e  w h o  s e e k  m y  h e lp .
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Appendix B

*  fc x r . u /tC fc  i

6 7 / jjsy'pto l v< i tfPXftgS^arlcH  i*v ZVts- t tw w  o l
We welcom e the uniqueness and honor the dqnity of i 
We co m n in ca te  openly and w e act with integrity 
We develop the talents and abilities of one another

Compassion
< tj /vvV«/

We reach out to people in need and give c 
We nudure the spiritual, physical and 
We embrace those who are suffering

Justice jjh |
W"*a vJv fC l7tc J j t n t i  r f i i pn : ___ _______

tvm/A, / w t m urX & ypivi. tjc e l W v r^ iA

W e believe everyone has a right to the basic goods of the earth
We strive to remove the causes of opp-ession
W e io n  with others to work for the common good and to advocate for social justice

Excellence
'/ t /n ^ /v  u n it le , c-\jXcZcA o / tfv06o h/ c  cvtc c*v£t< wiC/v ihm (/> . J - iJo:
W e set the highest standards for ourselves and for our ministry
W e strive to transform  conditions for a bette- tomorrow while serving the needs of today
W e celebrate and encourage the contributions of one another

Stewardship
7 L  csvxffv u  Site- Jxrwt-y (VZ m  t
We believe that everything entrusted to us is for the com m on good 
W e strive to care wisely for our people, our resources and our earth 
W e seek simplicity in our lives and in our v.>ork
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